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CHAPTER 1 1 ntr OdI/tC ) iOI’l

Introduction

Introduction to Neoware’s ezZRemote ManagerTM software.

Overview

Complete remote ezRemote Manager is a server-based application, providing sophis-
management of ticated centralized administration capabilities for Neoware thin cli-
NeO\.Nclre thin client ¢ appliances. With ezRemote Manager, you can:

appliances

» locate and view the specifications of thin client appliances on
your network that are running Neoware software,

» select, group, and print lists of Neoware thin client appliances
for easy management,

» centrally manage security on Neoware thin client appliances
anywhere on your network,

» selectively push system software updates to Neoware thin client

appliances running Microsoft® Windows® CE, Windows®

NTe, Windows® XPe, or NeoLinuxTM,

« remotely create and modify server connections on Neoware thin
client appliances running Windows CE, Windows NTe, Win-
dows XPe or NeoLinux,

» copy or "clone" the connections, appliance properties, and secu-
rity settings from one appliance to other appliances,
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distribution

» configure pull-based ezUpdate automatic updates of software,
properties, and connections for Neoware thin client appliances
running Windows CE or NeoLinux,

» (with Neoware’s ezAnywhere technology), remotely configure
any appliance located anywhere on your network, or shadow
users for instructions or helpdesk functions,

» view the progress of updates as they occur, and schedule your
updates for the most convenient date and time, and

» add new software components, and remotely control appliance
processes through the use of snap-ins, scripting, and commands.

Because Neoware's ezRemote Manager is an enterprise-class tool,
able to manage thousands of appliances, it is critical that you test
configurations carefully before "cloning" them to other appliances.
Neoware recommends first configuring connections and properties
at one appliance, and testing them carefully from that appliance —
before cloning them to other appliances. To insure that customers
have carefully tested their configuration, we also recommend setting
these properties directly at the appliance, not from within ezRemote
Manager.

ezRemote Manager is distributed as a download from the Neoware
Web site, www . neoware . com.

Important! Installation and use of ezRemote Manager Enterprise
Edition requires a software license key from Neoware. If you don’t
have a software license key, you can get one by calling 800-636-
9273 in the U.S. or +1-610-277-8300 elsewhere.

Neoware also provides a Limited Edition of ezRemote Manager,
which does not require a license key. It contains all of the features of
the Enterprise Edition, but is limited to managing any five (5) appli-
ances simultaneously.

8 Overview
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Getting More Information

The Internet You can find current and archival information about Neoware prod-
ucts, including the latest software updates, at:
http://www.neoware.com
In addition, this user manual and other Neoware documentation are
available on the Neoware web site for reading or downloading.

Introduction

Technical support For technical support, call Neoware at +1.610.277.8300, or send an
e-mail message to support@neoware.com.

Getting More Information 9
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CHAPTER 2 Ins tallmg
ezRemote Manager

This chapter explains how to install Neoware ezRemote Manager
on a server.

Installing ezRemote Manager

Installing ezRemote
Manager

ezRemote Manager must be installed on a Windows-based server,
running either Windows NT Server 4.0 or Windows 2000 Server.
Either server can also be running Microsoft Terminal Services, Cit-
rix MetaFrame, WinFrame, or CDS.

ezRemote Manager includes these key files: ezRM.exe (the applica-
tion), snmp.dll (the SNMP directory), mib.txt (which contains the
SNMP database), and regmgr.dll and brapi.dll (for use with con-
nection updates). Put and get Windows NTe image directories used
for Windows NTe and Windows XPe cloning are also installed.
Additionally installed, is a directory used for the ezUpdate of Win-
dows CE software. A setup wizard guides you through the installa-
tion process.

1 Start the Installation and Setup Wizard, using the installation
distribution file you have downloaded (see “ezRemote Manager
distribution” on page 8).

Note: You must be logged in as an administrator to properly
install ezRemote Manager. If you are using an application
server, use the Add/Remove Programs applet in Control Panel to
install the program from the downloaded file.

11
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Installing ezRemote Manager

2 When the WinZip Self-Extractor dialog appears, click on the
Setup button.

3 At the Setup wizard Welcome screen, click Next.

4 When prompted, type in the software license key for ezRemote
Manager, and then click Next.

Note: The license key must be typed exactly as provided.

5 In the Software License Agreement window, click "yes" to agree
to the license agreement and continue with the installation. Oth-
erwise, click "no" and you will exit the setup utility.

6 Type your name and company, and then click Next.
7 Select the installation location, and then click Next.
Note: The default folder is C:/Program Files/Neoware/ezRM.

8 To use a Program Folder name other than Neoware, type it, and
then click Next.

Note: The name you type will appear in the Windows Start | Pro-
gram menu.

9 Click Next again to start copying files.
10 When done, click Finish.

Important : After the installation is completed, restrict access to
the installation directory to only those people who need to run
ezRemote Manager. If you installed ezRemote Manager on a
Windows application server, make sure the shortcuts on the Start
menu are only installed for those users who need to run ezRemote
Manager.

Uninstalling When you decide to uninstall ezRemote Manager, you can do

ezRemote Manager 5o by using the Add/Remove Programs applet located in
Windows Control Panel (Start | Settings | Control Panel). Scroll
down in the installed software menu and highlight “ezRemote
Manager." Then click on the Add/Remove button and follow
the directions in the dialog.

12 Installing ezRemote Manager
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cuerers  Asset Manager

This chapter explains how to use ezRemote Manager for locating,
adding, viewing, and grouping lists of thin client appliances.

Locating appliances

Once ezRemote Manager is installed on a server, use it to locate
and view information about your Neoware computing appliances.

1 Launch ezRemote Manager by selecting Neoware | ezRemote
Manager in the Windows Start | Programs menu.

2 In the ezRemote Manager toolbar, click the Assets button. You
can also select Assets from the Actions dropdown menu.

ERuntitled - ezRemote Manager [
Fle Edt Actions View Seftings Help
Assly, || Sofaie Conneatins Flopetes Gnapis G
Azzets 723 W Assot Manager eSS | Station Hame [tP address | DHCP | Mac Address MainBoardjModel | 05 version | Book versien

Asset Manager
(Locate
Appliances)

Asset Manager

Asset Manager [ 2

13



Asset Manager

3 Select a broadcast IP address.

Left-click Broadcast Addresses associated with the MICs found on this server
to select or
deseloct an \ Broadcast Address | IF Address | Metmask | Adapter |
bE) 110.80.123 255.0.00 {1EBDEEER...
address
Right-click
", to change
Additional ] Add 9
addresses
Select/deselect the broadcast address(es] that will be used for SMMP broadcasts to
dizcover Meoware Appliances by clicking on the Broadcast address(es] listed above.
The address may be changed by right-clicking on the address that you wish ta modify.
Additional addrezzes may be added by entering the address in the edit field above and
Select the clickin the Add buttan
number of The number of broadcasts and the delay between each broadcast can be modified
and delay with th?controls below . . . .
\ In addition the type of Meoware appliance responding bazed on it's underlying
between SNMP W belaw
broadcasts.
Numbe_— | Delap e
broadcasts: |5 j broadcasts(in seconds): |1_j
05 Select
Filter your broadcast &l [~ Meolinus [~ WinCE/MetdS [ NTe <P ‘
using the appliance ; ;
9 . PP I Dot show again Password oK I Cancel |
operating system.

FYI

In order to locate clients on
subnets through a router or
switch, you may need to
make changes in the
router/switch configura-
tion: SNMP broadcasts
must be passed fo the sub-
net. For more information,
see “Appendix A: Broad-
cast SNMP and Router Con-
figuration” on page 71.

ezRemote Manager locates Neoware appliances on your network
by sending a Simple Network Management Protocol (SNMP)
broadcast request from the server. You need to select a broadcast IP
address (click on the select / deselect indicator to the left of the
address).

Note: The default broadcast address for each network interface
card (NIC) (as determined from your server’s registry) is already
selected when the dialog first appears.

4 To change a broadcast IP address, right-click and type a new one.

Add additional broadcast IP addresses, by entering an additional IP
address in the provided field, and then clicking on the Add button.
For example, you might choose to add addresses for subnet routers.

5 Specify the number and delay between SNMP broadcasts.

These settings depend on the size and configuration of you net-
work. The default settings should work in all but the busiest of net-
works.

14
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6 If you choose to, specify an operating system in the OS Filter,
limiting your list to include only those appliances running that
operating system.

7 If your Neoware appliances have been protected using an appli-
ance configuration password, click on the Password button to
enter the password.

If your Neoware Appliances are password protected please
enter the password here, If not leave this entry blank,

Please Enter the Passwiord: |

oK Cancel |

The password you enter in this field, will be associated with all of
the appliances discovered using this particular Locate operation.
Click OK to return to the Broadcast Address dialog.

8 In the Broadcast Address Dialog, Click OK to locate and list the
Neoware appliances on your network.

List view

List view is the listing of located and added Neoware appliances. It
uses a familiar Explorer-type tree/list view, providing important
information about each appliance:

Station Mame | IP Address | DHCP | Mac Address | [MainBoard/Madel | 05 Yersion | Bioot Yersion A|

NEO-DDDDED 10.10.101.... 00:50:41:00:00:E0  WN3 MeoStatio,..  Meolinux 2...  BIOS

ENEC-EE0ZDC 10.10.50.144  Yes 00:EQ:C5:B8:02:0C  WN3 MeoStatio,..  Meolinux 2...  BIOS

NEO*BBD‘?SB 10,10,50,79 Ves 00ieicSib&:046b  WN3 Meostation ‘WinCE 3.00... BICS

NEO-BBD492 10,10,50,47 ‘es 00:ED:C5:BS:04:92  WN3 Meo3Statio.., Meolinux 2., EBIOS

gNEO-C‘}CQ?Q 10,10.50.21 Ves 00:elicsichic 7o W3 Meostation WinCE 3.00... BIOS qh,

NEO-C4C983 10,10.50.134  Yes O0EMCS:C4iC9:B3  WN3 MeoStatio.,  Neolinux 2., BIOS (o2}
10.10,50.72  Yes OREQCSCHCA70 WS MeoStatio..  Meolinux 2., EIOS J g
10.10.50.26  Yes OREMCS:CHCE:Dl WS MeoStatio..  Meolinux 2., EBIOS O
10.10.70.23 Olielichicdiccicd N3 Meostation WARCE 3.00... BIOS E
10.10.50.149  Yes 00:e0:c5icdicd:44 W3 Neoskation WinCE 3.00... BICS -

NEO-C8F475 10,10,50,97 Ves 00:EQ:CS:C8iFH75  WN3 MeoStatio,.,  Meolinux 2., BIOS [}

MFO-FQRHH? INANGNAN  Yes NMEFMCRCSARR? W3 NenShatin..  Nenlimx 2. RTOS _ILI a

< | » <

Locake complete found 81 units S
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List view appliance

information

The appliance information in the list view includes:

Station Name - The client’s defined name (“Client name” for
ICA sessions as defined in the unit’s Terminal Properties |
Administration tab, “hostname” in netOS systems). If no station
name has been defined, the client’s MAC address is displayed.
IP Address - The IP address currently in use by the appliance.
DHCEP - If the IP address has been dynamically assigned by a
DHCP (or BOOTP with NeoLinux clients) server, a “Yes” will
appear in this column.

MAC Address - The appliance’s hardware Media Access Con-
trol address.

Mainboard Model - A brief description of the appliance’s hard-
ware platform (NeoStation, @workStation, etc.).

OS Version - A description of which appliance software version
and release is currently running.

Boot Version - Information about which version/release boot-
prom image version is installed in the appliance.

Flash - If Neoware’s Flash local storage daughterboard is
installed, this column shows the amount of memory installed on
the daughterboard.

Disk - If a Flash disk (a DiskOnChip or DiskOnModule internal
Flash device) is installed in the appliance (or PCMCIA or IDE
hard disks in @workStations), this column displays the size of
the local storage.

PLCC - If a PLCC EEPROM programmable storage for the
bootprom image is installed in the appliance (@ workStations and
NeoStations, only), the capacity is displayed in this column.

16
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Sorting the list view To sort the list view by a category such as appliance name, IP
address, etc., click the column label button for that category.

Buntitled - ezRemote Manager

Asset Manager

J[=] E3
Fle Edt Actions Wew Settings Help
Assets Software  Connections  Properties Snaping Shadow
3 Neoware Appliances [ 1P Address | DHCP | Mac Address [ MainBoardiMadel | 05 Version | Baot Version =
10.10.101. W3

Click on BNEC-C4CAT0 X X
column Bneo-cacept 10.10.50.2

Bhneo-caccos 10.10.70.2
label to sort Bneo-cacnd 10.10.50.1

BNEC-CEF47S

%Nro-rq?:ﬁ?
4

that column

10.10.50.97  Yes
1NANENAN Yes

00:50:41:00:00:E0
10.10.50.144  Yes Hustl: o4
10.10.50.79  Yes

Yes
Yes

6 Yes
3
43 Yes

00:e0:c5icdicd:44
O0:EQ:CSCEiFH7S
MN:FN:CRr9:35:R2

W3 MenSkati
M3 Meostatiof
W3 MenSkati
M3 Meostatiof
W3 MenSkati

W3 MenSkati
M3 Meostatiof
Wh3 Menstatiof
WM MeoStati
MRS Mkt

Bring focus to
this frame by
clicking on an
appliance(s) to
activate File
and Action
menu options

T

|

Ready

]

[Lacate complete found 81 units

A

List View

Click on a column label a second time to reverse the sort order of the

appliance.

Adding individual
appliances to the

list view menu.

EH Untitled - ezRemote Manager
Fie Edi Actions View Setngs Help

[_ D[]

To add appliance IP addresses to the list view, right click anywhere
in the right-hand pane, and then select Add | Station from the pop-up

© 0 % OO

Assets Softiare. Gonnedtions Broperies Ghsdis

)

i)

-3 Neoware

Station Name [ 1P Address

[ DHCP [ Mac Addiess

[ MainBoard/Model | OS Version

[ Boot Version

Right-click —" | -
to add

Eusie

Stiadan

el

Fleady

Asset Manager

a=

List view
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Add Stations

@

Azzet Manager

WET IP Address(es]:

Start: ~
Click to use Il Iﬂl
appliance End: | <-- Delete |
configuration
password Password |

Tip

Adding appliances using
their IP address does not
use SNMP broadcast, so
that even appliances
located on remote sub-
nets can be added to the
list when SNMP broad-
casts are blocked by
routers.

Renaming
appliances

Cancel | ()3 |

1 To specify a single IP address, enter the address in the "start"
field and click the add button. To specify a range of IP addresses,
enter the first IP address of the range in the "Start" field, and the
last IP address of the range in the "End" field, and click Add.

2 To delete an address from the list, click on it and then click
Delete.

3 If an appliance password needs to be associated with the appli-
ance(s) that you are adding, click on the Password button to
access the Password dialog. Follow the instruction for entering a
password and then click OK to return to the Add Station dialog

4 When you have specified the IP addresses of the appliances you
chose to discover (in the right window of the Add Station Dia-
log), Click OK to add them to your list view.

In the list view, you can directly change any appliance’s name.

1 Right-click the name of an appliance in the list view, and then
select Rename from the pop-up menu.

2 Type a new name for the appliance.

18 List view



Asset Manager

3 Press the Enter key to finish name entry.

B3 Untitled - ezRemote Manager M=l E3|
Fle Edit Actions View Selings Help

@ 0 % 9 O O

Assets Software  Connections  Properties  Snapins  Shadow

----- ‘2 Neoware Appliances | [ Stalion Name [IPAddiess [ DHCP [ Mac Address [ MainBoad/Madel [ 0 Version | BootWersior
gNED-DDDDED 10101011 00:50:41:00:00:E0 W3 NeoStatio. MNeolinux 2. BIOS
EINE0-BED4ER 10105079 Yes  O0eDcGb&04Eb  WN3IMNeostalon WInCE 300.. EIOS
gNED-EEMEZ 10.10.50.47 Yes OEC:CHBE:04:92  WN3 NeoStatio. MNeolinux 2. BIOS
BINEO-CACETS 10105021 Yes  OeDoGiodeS79  WN3IMNeostalon WInCE 300.. EIOS

101050134 Yes OEMCHECHCHBI  WN3 NenStatio Nealinux 2 BIOS
100105072 ‘es ODEQCHECACATD  WM3 NeoStatio.. Neolinux 2. EBIOS
10105026 Yes OEMCHECHCEDT  WN3 NenStatio Nealinux 2 BIOS
10010.70.23 OelcScdoncd  WM3Neostaton  WinCE 300..  BIOS
101050143 Yes 00:e0:cheod oo 44 ‘WN3 Nenstation  WinCE 3.00, BIOS

10105097 Yes  OBEGCHCEFATS  WN3MeoStain. Meolinux2.. BIOS
BNEC pae 10105080  Yes  OBEDCSCI35B2  wN3NeoStaio. MNeolinw2.. BIOS
BIMECS | 10905083 Yes  ODeOcBedd08e  WNIEon 3000 WinCE 212, BIOS
Bnec, Shadow | qp105016  ves ODEDCSCIII5C  WN3NeoStatio..  Weolinwx 2.  BIDS
ENEC woL 10105048 Yes  OBEGCHCACHEE4  WN3MeoStatin. Meolinu2.. BIOS
B NECTITET—— 101050105 Yes O0:e0cScdeafh  WN3MNeostation  WinCE 3.00.. BIDS
ENEOCIERD 10105088 Yes  OkeDcfcebi2]  WN3Meostaion  WinCE 300.. BIOS
Bneocoracs 101050109 Yes  OBEZCSCIFACI  wWN3NeoStaio. MNeolinw2. BIOS
BrauLe 10105013 Yes  O0eDcBcBe272  WN3Meostaion  WinCE 300.. BIOS
Bpaisk 10.1070.12 006096069011 NT1 NeoStaion.. 4.03netdS. 311
B Pauzom 101050152 Yes  OBEGCHCACDS  WN3MeoStain. Meolinuk2.. BIOS
B rauannn 10105057  Yes  OBEDCSCACDI0  wN3NeoStatio. MNeolinw2. BIOS
EJRHILSCHE 10105071 Yes  OkeDcfclicel  WN3Meostaion  WinCE 300.. BIOS
Bsnierczeklinue 101050125 Yes  DXET:CHCIGEDE  WN3INeoStso.  Neolinux2.. BIOS
B1onD 101050126 Yes  OBEGCHCAISED  WN3MeoStain. Meolinux2.. BIOS
BTiten 1010705 006096:08:9461  NT2NeoStation.. 4.03net0S.. 403 -
. | il
Fieady |Locate complete found 78 units A

Note: You can also change an appliance’s name by selecting the
appliance in the list view and clicking the Properties button. If the
selected appliance is running Windows CE, select the Adminis-
tration tab and change the name in the Client Name field. If the
selected appliance is running NeoLinux, click on the Shadow but-
ton.

Grouping asset lists

To better manage Neoware appliances, you may choose to organize
them in logical groups. Group appliances based on any criteria you
desire. Using the sorting mechanism in the list view, and then click-
ing-and-dragging into defined groups, you can quickly create an
easy-to-manage structure. For example, in a large network, you may
decide to group appliances located on different subnets in different
groups, or a separate group for each configuration of software.

Asset Manager

Note on saving lists: ezRemote Manager allows complex multi-

Grouping asset lists 19
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Creating a new

group

1

level grouping to provide you with flexibility. It is important to
save your list as you go. When you use the File Save function,
the complete asset management database is saved to disk,
including groupings, IP addresses, station names, and OS ver-
sions.

ezRemote Manager also allows saving multiple database files.
(For more information on using saved databases, see “Saving
and retrieving asset lists” on page 22.) Saving multiple database
files allows you to create different groupings of the same list of
appliances.

Right-click anywhere in the list view, and then select Add | Group
from the pop-up menu.

BHC:\Program Files'Neoware',ezRM koplist.rms - ezRemate Manager

Fle Edt Actions Wew Settings Help

@ 0 % O O O

Assats Software  Connections Propetties  Snapins  Shadow
B2 Neoware Appliances | station Name [ 1P Address | DHCP_ [ Mac Address | Maingoardmodel | 05 Version | Baot Version

King of Prussis Bpant 10.30.143.8  Yes  OD:E4CSiCIFF:23 W3 NeoStatio... MeolinuxZ.. BIOS
BronyFalsone 10105071 Yes  OD:EGCH:CAS0OA WS NeoStatio... MeolinuxZ.. BIOS
BrHorToN 1010503  tes B3 WM3 NeoStatio.. Meslinux2.. BIOS
BrHermaL 10.10.50.89  Yes WiNG Neostatio... WinCE 3.00... BIOS
BrHiLscHe 10.10.50.88  ‘Yes  ODisicSicOifcies W3 Meostatio.. WInCE3.00.. BIOS
[CKing of Prussia

£ tondon ([Londan

s ces
Station
Delete o

Flename
Cut
Paste

Shadaw

oL

[T

Ready I

Type a name for the new group folder.
Select the appliances that will belong to the new group.

You can select stations as you would in any Windows NT/2000
window.

4 Drag the selected appliances into the new group folder.

20 Grouping asset lists
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Note: It is also possible to drag and drop selected appliances to a
folder contained in the left-hand pane.

Printing list views

Using the ezRemote Manager menus, you can easily print a list

view:

» Use the organizational tree in the left-hand pane to select the
group level you wish to print.

e Click into the right-hand pane.

e Select Print from the File Menu.

o The list displayed in the right-hand pane will print on the selected
printer.

» To print the contents of a different group, select another group in
the left-hand pane.

You can select printer settings using File | Print Setup.

Switching to the Task View

While in list view, you can switch to the Task View by selecting
View | Task View from the menu bar. The task view will only be
accessible if you have sessions in progress, waiting to begin, or com-
pleted sessions.

Adjusting the list view

» To hide the ezRemote Manager toolbar or status bar, deselect
them in the View menu.

» To change the width of the ezRemote Manager left window, drag
the bar between it and the main window. Or select Split from the
View menu, and then drag the bar.

Asset Manager
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Saving and retrieving asset lists

Tip

Save asset lists so you
can retrieve the database
when you start ezRemote
Manager to avoid having
to rediscover and group
your appliances again.

Saving a new asset
list database

The asset listing displayed in ezRemote Manager can be saved to a
database file (by default named with the extension .rms). The data
that are saved to the database file include: groupings (group names
and grouped appliances), IP addresses, station names, and operating
system version information.

An essential strategy in using ezRemote Manager, is to save asset
lists as files. That way you don’t have to go through the discovery
process every time you use ezRemote Manager. When you open
ezRemote Manager for the next use, simply open a saved database
file.

Another essential strategy is to save multiple versions of your asset
list. By grouping your asset list in different ways, or even maintain-
ing separate databases for different large groups of appliances, can

make the task of managing the appliances much easier.

To save a list view for future use:

1 Select Save As from the File menu

2 In the Save As dialog, select a directory, type a database file
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name, and then click Save.

Asset Manager

File Actions Wiew Settings Help
hlew ki
Open... a0 Q Q e
Save Cirks
ections Propetiss  Snapins Shadoy,
Bt Chfep |Station Mame [P address [ DHcP | Mac Address [ MainBoardjmodel [0S version Boot Versic
Prirt Setup. . ]
BEo-Cansss 10105044 Yes O0:e3ic5icm06:55 WIS Neostatio,., WinCE 4,00 Neoware: 6.0 (Buik on Aug 0.,
LAl Neoware.rms  E)NED-COBFED 10.10.50.154  Yes i WN3 Meostatio... WinCE 4,00 Neoware: 6.0 (Builk on AugD...
2koplist.rms B NEO-COsEDE 10,10.50.223  Yes WN3 Meostatio... WinCE 4,00 Neoware: 6.0 (Builk on AugD...
2 cemachines.rms B NEO-CO4CFE 10.10.50.146  Yes WN3 Neostatio... WnCE 4.00 Neaware: 6.0 (Buil on Aug D..
USRS BnEo-coEzD1 1010.50.11 s ODeOicSicBie2idl WIS Neostatio.., WInCE 4,00 Neoware: 6.0 (Bult on Aug 0.,
Exit BnEo-cap137 10.1050.83  Yes O0:e0icSicBid1:37 WIS Neostatio,., WinCE 4,00 Neoware: 6.0 (Buik on Aug 0.,
— O BEo-Cacezs 10.1050.20  Yes OD:e0icSicBice:23 WIS Neostatin,.. WinCE 4,00 Neoware: 6.0 (Buik on Aug D...
[ Dollas BuEo-ciccss 10.1050.17  Yes OD:elicSichicciS6 WIS Neostatin,., WinCE 4,00 Neoware: 6.0 (Buik on Aug 0.,
21 Cleveland BuEo-secoen 10,050,117 Yes OD:eDicSibeiciba  WNGh Neostati..  WinCE 4.00 Neoware: 6.0 (Buik on Aug 0.
12 Hauppauge BnEo-sesTea 10.1050.31  Yes OD:e0icSi6ei67:2a  WINGh Neostati..  WInCE 4,00 Neoware: 6.0 (Bulk on Aug 0.,
{3 Marketing Bneo-se0e0e 10,050,133 Yes OD:e0icSi6e:f1i99  WN6b Neostati.,  WinCE 4,00 Neoware: 6.0 (Buik on Aug 0.,
-0 sales BNEo-6DZEFD 10.1050.61  Yes O0:e0icSi6di2eifd  WNGh Neostati.,  WinCE 4,00 Neoware: 6.0.1 (Buil: an Sep...
(23 mismi BEo-epicas 10.1050.149  Yes 3 WNGb Neostati...  WinCE 4,00 Neoware: 6.0 (Buik on July 1.,
[ Long Beach BnEo-epicsF 10105045 Yes WNGb Neostati...  WinCE 4.00 Neoware: 6.0 (Buik or July 1.
(2 enver Bneo-670213 10.10.50.145 2800 Neostatio. WINCE 4.00 Neoware: 6.0 (Buik on June ...
[ Paris Bung_snz0r 10.1050.23  Yes WNGb Neostati...  WInCE .00 Necwsre: 6.0 (Bulkt on July 1.,
-3 Richmond
I+ [ Hew York
(L2 Manhattan
(L1 Delaware
(L3 Pennsyleania
~{2] New Jersey
-+ NorthEast
(O sanFrancsco _J
423 Sydney
23 Sales id
< | ;I_‘ | |
Save the active document with a new name [ |

File Edit Actions Wiew Settir

Recently saved database files are listed in the

ew Clrl+ File menu. For a more complete list of data-
Qpen. .. Chrl+O . .

S s base files, select File | Open.

Save As... . . X
. o Note: For security, appliance configuration
Pk Setup. . passwords are not saved with the asset list

2 koplist,rms
3 cemachines.rms
4 05252002.rms

database file. After retrieving a saved asset

list database, its essential to enter your appli-
ance configuration password prior to working
with any secured appliance.

1
)
g
Entermg a!)pllcmce Once you have retrieved a saved srrpTTT— €
configuration asset list database, enter a pass- Fle Edt Actions Wiew | Settings Help s
password word to be used with all appliance Hocttets R ®
v
g

Logging gtrlﬂ

Shadow  Chrl+5
Auko WOL  Chri+-A

tasks by:

Software

Azzets

All Neoware Local
(23 King of Prussia
T
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» Select Password from the Settings menu (or simultaneously
depress Ctrl+P).

« Enter the appliance configuration password in the Password Dia-
log, and then click OK.

Password Dialog

= If your Neoware Appliances are password protected please
; enter the password here, If not leave this entry blank,

Please Enter the Password: IW

Ok Cancel |
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This chapter explains how to update the system software in
Neoware appliances.

Software updates
Getting software To properly use ezRemote Manager to update your computing
updates appliance software, you must first install a Neoware software
update package on the server that is running ezRemote Manager.
These software update packages can be downloaded from the
Neoware Web site at:
http://www.neoware.com/downloads/
Note: For instructions on installing software update packages after
they have been downloaded, refer to the readme.txt, which can be
found on the software update download web page.
Required version To use ezRemote Manager (2.0 or later) to update the software in
level Neoware computing appliances, your network must already be

operating at Release 4.0.2 or later for netOS-based appliances; at
Release 3.0 or later for Windows CE-based appliances; at Release
0.93 or later for NeoLinux based appliances; at Release 1.1 or later
for Windows NTe based appliances, and Windows XPe- based
appliances.

Important: ezRemote Manager allows you to update the netOS,
Windows CE, NeoLinux, Windows XPe, or Windows NTe version
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in a Neoware appliance, but prohibits you to change its software
from one operating system to another.

Accessing the 1 Select one or more appliances from the List View.

Update Manager 2 In the ezRemote Manager toolbar, click the Software button or

select Software from the Actions menu bar item.

-ogram Files'Neoware'\ezRM!koplist.rms - ezRemote Manager

File Edit Actions Yiew GSettings Help
Assets Software  Connections  Properties Snaping Shadow
Jare Appliances [ Station Name [ 1P address [ DHCP | Mac Address [ MairBoardiModel | 05 version [Boo... | Flash | Disk | pLCC o]
MeoLinusx Protected 10.10.50.51
=0 King of Prussia &) Protected 10.10.50.170
(0 e her O Pratected 10.10.70.21
QcEso &) Protected 10.148.30....
23 Heolimux BNEC-CoFABZ 10.10.50.105  Yes OD:ED:CSCO:FABZ W MeoStation B...  Neolinux 2.2-1... EIOS 16 Mb
D WTe gstevew 10.10.50.148  Yes 00:ED:CS:6A:00:7E PE20 WeoStation B...  Meolinux 2.3-0... BIOS 64 Mb
D #pe BNEO—6E4643 10.10.50.108  Yes OD:EQ:CSiBE:46:43  wWiNeb MeoStation ... Weolinux 2.3-0, BIOS &4 Mb
lab S04 10.10.50.203  Yes 00:ED:CS:BE0A:24 W20 NeoStation ... Neolinux 2. BIOS &Mb
10.10.50.84 Yes OO:EQ:CSiCO:CD:99 W3 MeoStation B...  Meolinux 2.4-0... BIOS sMb
Soﬂwa[e 10.10.50.28 Yes 00:ED:CSICHFS:16 W3 MeoStation B...  Meolinux 2.4-0...  BIOS 45 Mb
10.10.50.210  Yes OO:EL:CSiCOEB:9A W3 MeoStation B...  Meolinux 2.4-0... BIOS 16 Mb
10.10.50.222  Yes 00:06:29:67:07:6E 2800 NeoStation B...  Meolinux 2.4-0... BIOS 45 Mb
Update Manager 10.10.50.216  Yes 0D:E0:CS:6MA:00:5C  PE20 NeoStation B, Neolinux 2.4-0...  BIOS 64 Mb
10.10.50.43 Yes 00:ED:C5:6A:00:5F  P6E20 WeoStation ... Meolinux 2.4-0... BIOS 64 Mb
10.10.50.176  Yes O0:EQ:CSieA:00:60  PE20 WeoStation B...  Meolinux 2.4-0... BIOS &4 Mb
10.10.50.91 Yes 00:ED:C5:6A:00:85  P6E20 WeoStation ... Meolinux 2.4-0... BIOS 64 Mb
10.10.50.119  Yes OD:EQ:CS:6E:28:01  wiNeb MeoStation ...  Neolinux 2.4-0...  BIOS 32Mb
B 10.10.50.198 ‘Yes 00:ED:CSCHCHEIF W3 MeoStation B...  Meolinux 2.4-0...  BIOS 45 Mb
10.10.50.27 Yes OO:EQ:CSiCOEB:4D W3 MeoStation B...  Meolinux 2.4-0... BIOS 32Mb
10.10.50.97 Yes 00:E0:CS:FD:00:47  PE20 WeoStation B...  Meolinux 2.4-0... BIOS 64 Mb
10.10.50.85 Yes 0D:EZ:CS:6E:08:0E  wiNeb MeoStation ...  Neolinux 2.4-0...  BIOS 48 Mb
10.10.50.173  Yes OO:ES:C5CE8:62 W3 MeoStation B...  Meolinux 2.4-0...  BIOS 40 Mb
10.10.50.178  Yes OO:ES:CSiCOiF4:C9 W3 MeoStation B...  Meolinux 2.4-0... BIOS 24 Mb
10.10.50.113 -
[y — 1110 S0 en '
3 When the Update Manager opens, select either the NeoLinux,
WARNING netOS, Windows CE, Windows XPe, or Windows NTe software
Please do not attempt fo .
create more than one simul- update package to use to update your appliance(s). The update
taneous software update ) ) .
session on a single ezRe- package will need to have been installed on the server on which

mote Manager server.
Doing so can bypass the
network services throttle
built-in to ezRemote Man-
ager and result in incom-
plete software updates and
corrupted Flash disks.
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you are running ezRemote Manager.

\Program Files\Neoware',ezRM\koplist.rms - ezRemote Manager
Flle Edt Actions View Settings Help

© 0 % 9 O O©

Lgsels Software. Cornections Pioperies  Snapins Shadoy

Station Name 05 Version
EINEC-COF4C9  Meolinux 2.,
BNEo-casesz Meolinux 2.,
EINEC-EENSDE  Meolinux ...
BNEOFDO047  Meolinux 2.,
B4000s_Lab Meolinux 2.,
BMccurdie_Me... Meolinux 2.,
B 1rossmMan Meolinux 2.,

Q

Update Manager

Selsct software image for updats

Neclinus V2.2 ICA RDP Pericom Netscape < (101701)

NeaLinux 2 2 |G ADP Pericom, Netscape o (121801
Buootan Heolinux 2... MeoLinus 2 3 104 RDP PERICOM NETSCAPE %DM [(42
Beo-6A0060  Meolinux 2., NesLinux 2 3 1G4, ADP,PERICOM NETSCAPE DM (711
EoerauL Meolinus ... P T 2002

ENEC-6AIDSC  Meolinux Z... 0P PERICOMNE TSCAPE D 1723
BNEo-000629,. Meolinux 2.,
B abaonni Meolinux 2.,
Bisb_Ford000t  Meolinux 2.,
EINEC-COCD9Y  Meolinux 2.,
Bish_CapioSné  Meolinux 2.,

Select from the list of images above and click “Update A"

Updats ﬁ” Cancel

Ready [Locate complete Found 78 urits MM 4

Note: If the selected group of appliances contains more than one
type of software, you will be prompted to choose which software
to update. Once you have chosen the software to update, ezRe-
mote Manager will display a list of the appliances running that
software. and allow you to select the appropriate software update
package for those appliances from the Available Versions list.

Note: If no software update packages appear on the Available
Versions list, then you need to download and install one of
Neoware’s software update packages. The update packages can
be accessed at http://www.neoware.com/downloads/.

After selecting the appropriate software update package, click
the Update All button.

When the Confirm Session Start dialog appears, click the Proper-
ties button to set the session parameters (see “ Setting Session
Parameters” on page 61), OK to begin the session immediately, or
Cancel.

Software updates 27
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Updating Appliance Software

Note: If you choose to delay the session in the Set Session
Parameters dialog, clicking the OK button will add the delayed
session to the Task View and delay the session, rather than begin-
ning the session immediately.

XPe/NTe software cloning

Preparing the
template or source
appliance

ezRemote Manager lets you clone the full Flash disk image of
Neoware thin client appliances, based on Windows XPe and Win-
dows NTe. You can copy the image to other same-OS appliances
running on your network, or store that image for backup. This image
includes the operating system software, its configuration, all
installed software applications (including custom software installa-
tions), and the configuration of that software.

Note: When you use a cloned image to update other Neoware Win-
dows XPe/NTe appliances running on your network, the cloned

image will completely replace the contents of the appliances’ Flash
disks.

Before using an XPe/NTe appliance as a template or source for clon-
ing to other appliances (the target devices), it is critical that it be set
up correctly:

Make all configuration changes —chosen to be cloned —to other
appliances from the template appliance.

Note that the pre-update autologon behavior of the target appli-
ances is preserved after being updated with the new cloned
images. If you change the template, appliance’s account names,
or account passwords as part of the cloning operation, each target
appliance will continue to attempt to use the original, pre-cloning
autologon name and password, which may no longer be correct.
In that occurance, you can reconfigure the target machine’s autol-
ogon status via the local GUI dialogs, or, you can use ezRemote
Manager’s ezAnywhere or Snap-in capabilities to modify the tar-
get machines.
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Preparing the No special preparation is required for target XPe/NTe appliances,
target appliances where you intend to copy the cloned template software.

After the cloned template software update process is complete in the
target appliances, those appliances’ original autologon information
is restored. The target XPe/NTe appliances can then be updated
whether or not they are configured for automatic logon.
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Start the cloning 1 1In the List View, select the preconfigured template XPe/NTe
process appliance to clone, and the target appliances to copy the image.

2 In the ezRemote Manager toolbar, click the Software button, or
select Software from the Actions dropdown menu.

3 When the Update Manager opens, select the template Neoware
XPe/NTe appliance in the left hand pane, and click the Get Image

button.
BB\ Program Files\Neoware',ezRM\koplist.rms - ezRemote Manager
Fle Edt Actions View Settings Help
Fssets Software  Conrections Propeties  Snapine  Shadow
Select the
Station Name S Version
Neoware BINEO-BEDEDS SPE 1.1 (Bu.
Windows Xpe/NTe EINEC-FDO03S-JIMP %PE 1.0 (Bu.
. R EINEC-S0DOTHFELD  HPE 1.1 (Bu. Update Manager
appllance with ENE0-6EDADD ®PE 1.1 (Bu. 4 .
i Breo-sanns #RE 1.1 (Bu. Select software ima
ige for update
the preconflgured BnEo-6a0073 HPE 1.1 (Bu.
software image, EINEC-300THFELD  HPE 1.1 (Bu. Ean G003 ¥1.0 (071602
Breo-6a0052 HPE 1.1 (Bu.
= Either select a unit to the left and click on the "Get Image"
Click the Get button to ratiieve the target image to be cloned, of select
Image button to from the list of images above and click "Update AII"
initiate the clone Updale Al Cancel
operation.
4 | &
Ready [Update software session Session 1 complete, UM 4

4 In the Version Name Image Name and Location dialog, type the
name to be listed in the Update Manager. This name will repre-
sent the cloned storage image in the Enter new version name
field. In the Enter location and name of image that will be cloned
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field, type the full path and the name for the cloned image file.

Enter the name for the
cloned image as you
would like it to appear

¥Yersion Name Image Name and Location
Enter new version name

— |

in the Update Manager

Enter location and name of image that will be cloned.

Specifywhereyou | | Bowse |

would like to store
the cloned image.

Copying the cloned
image to other XPe
/ NTe appliances

Lancel |

You could alternatively, click the Browse button and use the stan-
dard Windows Save As dialog to specify a location and name for
the cloned image file.

5 When finished, click OK.

The full storage cloned image will now appear in the Update Man-
ager as a software update that you can apply to other Neoware Win-
dows XPe appliances or Windows NTe appliances on your network.

Once the cloned image is stored onto a drive on the ezRemote Man-
ager server, it will be available to copy to one or more other appli-
ances. The name of the cloned image you provided in step 4 of this
procedure, will appear in the software Update Manager window.
(See “Accessing the Update Manager” on page 26.)

Note: Images can be copied only to the same model appliance (with
the identically-sized Flash disk) as the appliance from which the
image was cloned.

30
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CHAPTER 5 C0nn€ C thl’l
Manager

This chapter explains how to use ezRemote Manager to manage
server connections on your Neoware Appliances.

Connections in thin client appliances

What are
“connections”?

Connection cloning
supported models

Neoware computing appliances, focused to the task of thin client
devices, are designed to access servers or applications through pre-
defined connections. For example: Windows CE thin client appli-
ances are primarily used through the Neoware Connection Manager
with its list of pre-defined ICA, RDP, terminal emulation, or Web
browser connections.

Among the operating systems supported by Neoware, Windows CE
and NeoLinux use a connection manager to access network
resources through pre-defined connections. Connection cloning is
the mechanism by which ezRemote Manager can copy the pre-
defined list of server connections from one thin client appliance to
others (of the same model / software family).

This chapter focuses on cloning pre-defined connections from and
to the following thin client appliances running Neoware software:

» Capio 504, 508, 608, 610, 616, and 620 models

e Capio I and II models running Neoware’s version of Windows
CE software

« Eon 2000, 2100, 3000, 3100, 4000, and 4300 models
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Connection Manager

Cloned connection
settings

What about other
configuration
settings?

e NeoStation 3000 Series models

» NetVista N2200 and N2800 models running NeoLinux or
Neoware’s version of Windows CE software

Neoware’s software (based on Windows XPe and Windows NTe) also
may include customer-defined connections to servers and Web pages.
Those connections (along with user configurations), are automatically
duplicated, when the thin client appliance software is cloned. This
chapter does not pertain to Windows XPe and Windows NTe thin cli-
ent appliances. (For information about cloning Windows XPe/NTe
appliances, see “XPe/NTe software cloning” on page 28.)

The following are examples of settings copied and cloned in Connec-
tion Manager (when the source or template appliance has any of these
connections defined):

o ICA connections: all configuration settings for each defined con-
nection

» RDP connections: all configuration settings for each defined con-
nection
e Pericom teemTALK CE terminal emulation connections (if

installed on source or template appliance): all configuration settings
for each defined connection

« PPP connections: all configuration settings for each defined PPP
connection

Other appliance configuration settings, such as printer setup, screen
resolution, and global ICA settings are cloned through Property Man-
ager.( See “CHAPTER 6 Property Manager” on page 41.)
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Why clone connections?

Save time
configuring thin
client appliances

Create “standard
desktops” using
ezUpdate server
configuration files

Individual thin client appliances can be configured at the desktop
when installed or whenever network resources change. This configu-
ration usually includes initially defining to which servers, applica-
tions, and Web sites the thin client user may have access. While this
configuration doesn’t take much time for an individual appliance,
initially configuring, or changing the connection configurations on
more than a few thin client devices can consume a lot of administra-
tor resources.

The alternative to individual client configuration is to configure a
single appliance (the “template” appliance) with the server connec-
tions that will be used on other devices, and to then clone those con-
nections and copy them to the other thin client appliances. ezRemote
Manager makes cloning and copying connections both quick and
easy.

The connection cloning mechanism, used by ezZRemote Manager to
push new connections to target thin client appliances can also be
used to create configuration files that can be pulled by same-model
thin client appliances from ezUpdate servers. When properly config-
ured, ezUpdate servers will provide complete configuration to newly
installed thin client appliances. (For more information about setting
up an ezUpdate server: see “Appendix B: ezUpdate for Windows CE
Appliances” on page 75, or see “Appendix C: ezUpdate for
NeoLinux Appliances” on page 85.)

Why clone connections? 33
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Setting up the template master appliance

Creating
connections

Because Neoware's
ezRemote Manager is an
enterprise-class tool that
can manage thousands
of apﬁliunces, it is impor-
tant that you fest configu-
rations carefully before
"cloning" them to other
appliances.

Using ezRemote Manager to manage the server connections on your
Neoware computing appliance is easy. The process begins at the
appliance itself.

To be sure that each connection is properly configured, it is impor-
tant to create and test connections (using the thin client appliance)
on the network that will be used. Therefore, Neoware recommends
that you create and test the connections for multiple appliances on a
thin client connected to the same network environment that all cop-
ied appliances will use. This can be accomplished using the ezAny-
where shadowing feature of ezRemote Manager (see “ezAnywhere
Shadowing” on page 57).

By either using the actual thin client appliance as the template
source device, or using ezAnywhere shadowing, create and test all of
the connections you want to copy to other devices.

Cloning connections to other appliances

“Cloning” or
copying
connections from
one thin client
appliance directly
to others

The next step involves the use of ezRemote Manager to “clone” or
copy the connections created on one appliance, to the rest of the
appliances or groups of appliances on your network. This ensures
that your connections are properly configured, and will work on any
appliance on your network.

1 In the List View, select both the appliance with the preconfigured
connections, and all of the appliances to be cloned to those con-
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nections.

PR untitled - ezRemote Manager M=
Fle Edit Actions Wiew Settings Help

(7] © Q6 © O O

) Assets Conmections| Propeies  Snapie  Shadow
Connections

Neoware Appliances | Station Name [1P address | DHCP | Mac Address [ MainBoard/Madel | 05 Version | Boot ¥ersion |

arian. 10,50, es (B0 C9iF4 leostatio,..  Meolinux Z...
B Marianiz 10,10.50.139 Ve OEQCHCOFHAF W3 NeoStati Meolinux Z. EIOS
Connection Manager BMcCurdie_Meolinux  10.10.50.70  Ves OMEQCSICOCE3F W3 MeoStatio,..  Meolinux 2. BIOS
NEC-0000EQ 10,10,101,... 00:50:41:00:00:E0 W3 NeoStatio... Meolinux ... BIOS
B
NEO-BS003F 10.10.50.60  Ves O0:ED:CS:BS:00:3F W3 MNeoStatio... Meolinux2... EBIOS
3
BnEo-Ba04cE 10,1050.79  Yes ODiel:cSibe04ieb W3 Neostation WinCE 3.00... BIOS
Bneo-sanesz 10,10.50.47  Ves O0:ED:CSIBG:04:92 W3 NeoStatin,.. Meolinux 2... BIOS
10,10.50.21  Ves O0iel:cSic4:c3:79  WN3Meostation  WinCE 3.00... BIOS
10,10.50.134  Yes OMECSCHCIES W3 MeoStatio... Meolinux z... EIOS

10105072 Yes OMECSICHCAI7O W3 MeoStakio,..  Meolinux 2. BIOS
10,10.50.40  Ves : WG NeoStatio,..  Meolinux 2., BIOS
10.10.70.23 Wil3 Meostation  WANCE 3.00... BIOS
101050149 Yes ki3 Neostation WinCE 3.00... BIOS
10,10.50.97  Ves W3 NeoStatio,..  Meolinux 2. BIOS

Bneo-careeD 10.10.50.3  Ves WINE Neostatio...  Meolinux 2.,  BIOS
Sneo-coasez 10.10,50.80  Ves WG NeoStatio...  Meolinux 2.,  BIOS
Bneo-connse 1010.50,69  Ves WNIEO 3000 WAnCE 2.12.. BIOS
Bneo-cosesc 10.10.50.16  Ves W3 NeaStatio...  Meolinux 2., BIOS
Bneo-cocaes 10.10.50.46  Ves OD:EQ:CS:CO:CBIE4 W3 NeoStatio..  Meolinux 2.  BIOS
BINEO-CIERFR 10,10.50,105  Ves ObielicSicdieatfb W3 Neostation  WARCE 3.00.. BIOS
Bneo-coesz 10.10.50.86  Ves OD:elicSicoishizl WG Neostation  WANCE 3.00... BIOS
Bnec-corace 10.10.50.109 Vs OD:EZCSICOF4CO W3 NeoStatio,.  Meolinux 2., BIOS
Sneo-Fooo0s 10.10.50.51  Ves OMEQCSFDO008  WhE NeoStatio,..  Meolinux Z..,  BIOS
Braue 10,10.50,13  Ves ODielicSicdie2:72 W3 Neostation  WANCE 3.00.. BIOS
Brarisr 10.10.70.12 00:60:96:06:90:11  MT1 HeoStation... 4.0.3net0... 3.1.1
Bpaulsystem 10.10.50.78  Ves OD:EC:CS:CE:D1:34 W3 NeoStatio..  Meolinux 2. BIOS -
4 of
Connection Manager [Locate complete Found 85 units A

2 In the toolbar, click the Connections button, or select Connec-
tions from the Actions menu bar item.

Note: If the selected group of appliances are based on more than
one kind of software you will be prompted to select which type of
appliance to update by choosing the appropriate software plat-
form. Once you have selected the software platform, ezRemote
Manager will single out the appliances running that software and
allow you to continue cloning or editing your connections.
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3 When the Connection Manager appears, select the radio button
entitled: Get connections from thin client appliance.

4 Select the appliance with the preconfigured connections from the
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Select the
appliance

preconfigured
connections.

with the i [ 9 from thin client

Click the Get button to
pull the connection
information from the
appliance.

Loading connection

list of appliances on the left-hand side.

ERUntitled - ezRemote Manager =l
Fle Edic Actions View Settings Help

© 0 % © O O Select “Get

Hissets Software Cornections  Properies. Srapins Shado .
connections

Prodires WinCE 4,00,

Connection Manager H U4
NEO-CASOCS  WinCE 4.0, 5 o . . . app|lance
NEC-CAGESS  WInCE 4.00) tep one. Select saurce of connection and securly canfigaation
HEO-COFCEE  WInCE +.00,

& Get connections from thin client appliance:

NEO-C9995C  WInCE +.00,
NEQ-CI908E  WinCE +.00,

» Step two
NEQ-CRACRS  WinCE 4.00, Select file or urit to the [eft and click Get to retiieve the connection and secuity configuration.
HEO-CBE2D1 WinCE 4.00,

Then click on Update All ko copy this infomation to all appliances in the list
NEO-CBCEZD  WinCE 4.00.

MEO-CBCGAE  WWRCE 4,00, @
NEQ-CACTEF  WinCE #.00, Name [Tupe |
NEQ-C4CCS6  WinCE +.00,
MEO-C4CH79  WinCE 4,00,
NEO-BCO90S  WinCE 4,00,
MEO-6EF193  WWRCE 4.00.
NEQ-GED445  WInCE #.00,
NEQ-6ECO6A  WinCE +.00,
NEO-EEA9AS  WInCE +.00,

0.

BNEO-GEIDTE WindE 4.00. '» Get desteml| Saye b ihadDW| Cancel I

BNEO-6DAFDE  WinCE +.00,

 Get connections from file

e T B (1 [ [ B i 1 e e e, e s s (s [

BNEO-GDZEFD  WinCE wjill
4 3

Ready |Locate complete Found 133 units [ um | v

5 Click the Get button.

When ezRemote Manager finishes uploading the preconfigured
connections and lists them in the Connection Manager window,
the Update All button will become active.

To Copy or Clone the preconfigured connections to the other
appliances listed on the left-hand side, click the Update All but-
ton.

When the Confirm Session Start dialog appears, click the Proper-
ties button to set the session parameters (see “ Setting Session
Parameters” on page 61), OK to begin the session immediately, or
Cancel.

Note: If you choose to make the session delayed in the Set Ses-
sion Parameters dialog, clicking the OK button will add the
delayed session to the Task View instead of beginning the session
immediately.

Connection configurations may be saved to a file for loading to one

configurations from or more thin client appliances. This section describes loading a pre-

a file
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viously saved connection configuration file into ezZRemote Manager
and how to push it to one or more appliances.

Saving connection configuration: (For more information about
how to save connection configurations to a file, see Figure , “Saving
connection configurations to file,” on page 39.)

1 In the List View, select all of the appliances to be cloned to the
saved connections.

PR untitled - ezRemote Manager M=
Fle Edit Actions Wiew Settings Help

% © 0% %0 o

) Assets Conmections| Propeies  Snapie  Shadow
Connections

" Neoware Appliances [ Station Name: [1P address | DHCP | Mac Address [ MainBoard/Madel | 05 Version | Boot ¥ersion |
/ EMarianiz 10,050,138 Yes  OREC:CS.COFHAF  WN3NeoStabio.. Meolinux 2. BIOS
Connection Manager Bmecurdie Meolinwe  10.10.50.70 Ves : (F WD NeaStatio... Neolinux2.. EIOS
Bnec-ooooen 10.10.101.... :41:00 Wh3 NecStatio,.. Meolinux2... BIOS
Bneo-esoosF 10.10.50.60  Yes Whi3 NecStatio,.. Meolinux 2... BIOS
BnEo-Bamss 10.10.50.79  Ves Wh3Neostation  WInCE 3.00... BIOS
Bneo-amasz 10.10.50.47  Yes W NeoStatio,.,  Meolinux 2.  BIOS 1 9
10.1080.21  Yes : : Wh3 Neostation  WinCE 5.00... BIOS [
10.10.50.134 Yes  OOERCS.CHCOEI  WN3NeoStatio,.. MeolinuxZ. BIOS o
10105072 Yes  OOERCS:CHCATD  Wh3NeoStatin,.. Meolinux2.. BIOS o]
10105040 Yes  ODEQ:CS:CHCE:DI  Wh3MecStatio,. MeolinuxZ... BIOS c
10.10.70.73 ODiel:cSicdicc:cB  Wh3Meostation  WinCE 5.00... BIOS o]
= 10,050,145 Yes  OlelicSichiedi44 W3Neostaton  WinCE 3.00... BIOS E
Bneo-cerers 10.1050.97 Yes  ODER:CSICBIF47S  WhIMecstatio.. Meolinux 2. BIOS
Bneo-cereen 10.1050.36 Ves  ODELCSICBIFESD  WH3MecStatio.. Meolinux 2. BIOS [
Sneo-coasez 10105080 Yes  OREG:CS.CO3S:EZ WNINeoStabio.. Meolinux 2. BIOS [+
Bneo-casoae 10105089 Yes  O0ieliSicd:00:@e  WNIECRI0DD  WInCEZ12.. BIOS -
Bneo-cosgsc 10105016  Yes  ODED:CS.CH99:5C  WhIMecStatio.. MeolinuxZ... BIOS v
Bneo-cocses 10105046  Yes  OBEO:CS:COCE:E4  Wh3MNeoStatio.. Meolinux2.. BIOS (]
Eneo-coEare 101050105 Yes  O0ielicSicdieafb  WhIMeostation  WInCE 3.00.. BIOS c
Bneo-coesz 10.10.50.86  Ves b Wh3Necstaton  WINCE 3.00... BIOS c
Bneo-coracs 10.10.50.109  Yes Wh3 NecStatio,.. Meolinux 2... BIOS -]
Sneo-Fooo0s 10.10.50.51  Yes W3 NeoStatio,..  Meolinux ... BIOS (S
Beaue 10.10.50.13  Ves Wh3Neostation  WInCE 3.00... BIOS
Bearir 10.10.70.12 00:B0:96:06:90:11  NT1 NeoStation... 4.0.3net0... 3.1.1
Bradsystem 10.1050.78 Yes  ODED:CSICBDI:S4  WhSMecStatio.. Meolinux2... BIOS -
4 of
Connection Manager Locate complete Found 85 units 7

2 In the toolbar, click the Connections button, or select Connec-
tions from the Actions dropdown menu.

Note: If the selected group of appliances are based on more than
one kind of software, you will be prompted to select which type
of appliance you would like to update by choosing the appropri-
ate software platform. Once you have selected the software plat-
form, ezRemote Manager will single out the appliances running
that software and allow you to continue cloning or editing your
connections.

3 When the Connection Manager appears, select the radio button
entitled: Get connections from file.
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4 Click the Get button and select the file to copied from the previ-
ously saved connection configurations.

Select “Get
connections

B intitled - ezRemote Manager
Edt Actions Yiew Settings Help

I [=]

from file”

55t

0O 6 6O ©
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Srapins

Shiadou

Select saved
connection file

o Marne:
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WINCE 4,00,
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WINCE 4.00...
WinCE 4.00..
WANCE 4.00..
WANCE 4.00...
WANCE 4.00...
WANCE 4.00...
WINCE 4.00...
WANCE 4.00..
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WANCE 4.00...
WINCE 4.00...
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€ Get fio

and click OK

@

Conngction Manager

-

£ Get connections fro

Step two
Select file or unit to the

Then click on Update &

Connectiors

Name

Look e [ 3 WinCE 2 R = s =

] Connections _jmp_cenet.rgy
E0n30001-+51-073001

k2 LC: |
= ‘ ==

File name:  [Cannections_jimp_censt2 1oy

Files of type: |

[adeie il | Savess | Shadon | Concel |

|Connection upload complete [ T | i

5 Click the Get button.

When ezRemote Manager finishes uploading the preconfigured
connections, and lists them in the Connection Manager window,
the Update All button will become active.

6 To Copy or Clone the preconfigured connections to all of the
appliances listed on the left-hand side, click the Update All but-

ton.

7 When the Confirm Session Start dialog appears, click the Proper-
ties button to set the session parameters (see “ Setting Session

Parameters” on page 61), OK to begin the session immediately, or
Cancel.

Note: If you choose to make the session delayed in the Set Ses-
sion Parameters dialog, clicking the OK button will add the
delayed session to the Task View instead of beginning the session

immediately.
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Saving connection configurations to file

Using ezRemote Manager it is possible to save the appliance con-
nection information as a file. This saved file (by default, “Connec-
tions.rgy”’) may be used as follows:

» To load into ezZRemote Manager for configuring appliances at a
later date. See “Loading connection configurations from a file”
on page 36.

» As atemplate for the automatic ezUpdate procedure (see the
Appendices dealing with the ezUpdate process), or

» For support and debugging purposes.

Once you have uploaded the connection information from your
appliance by selecting an appliance and clicking the Get button,
click the Save As button. The Save As dialog will appear, allowing
you to specify the directory and file name of the appliance connec-
tion file that you chose to save.
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GPPhance: Do WINCE 4,00, Name [ Tupe
1 NEQ-C4CCS6 GE 4,00, ENG-01 RDF
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Ready [Connection upload complete [ [mom | i
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CHAPTER 6 Property Manager

This chapter explains how to use ezRemote Manager to duplicate
device configurations.

Device properties in thin client appliances

What are Neoware computing appliances running Neoware supported Win-

“properties”? dows CE and NeoLinux operating systems, use a registry-based
configuration mechanism, that is configured through the connec-
tion manager thin client interface. The previous chapter (“CHAP-
TER 5 Connection Manager” on page 31) discusses copying or
cloning connection definitions from one appliance to one or more
others.

To provide a higher level of flexibility, without increasing com-
plexity, Neoware separates the ability to clone connection configu-
rations from the ability to clone or copy other appliance
configuration items. Most of the appliance configuration parame-
ters that are not copied or cloned using ezRemote Manager Con-
nection Manager are cloned using the Property Manager interface.

Which thin client This chapter focuses on cloning configuration properties from and

appliances support  to the following thin client appliances running Neoware software:

ina?

property cloning? e Capio I and II models running Neoware’s version of Windows
CE software
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» NetVista N2200 and N2800 models running NeoLinux or
Neoware’s version of Windows CE software

Associated Part

Model Series Operating System Numbers

Capio 500 Embedded CP4A-AA

Eon Proven 2100 CP4E-AA

Eon Preferred 2000 Embedded BA-EON2000E
BA-EON2000X

Capio 600 Windows CE CP4F-AA

Eon Proven 3100 CP4B-BA
CP4G-BA
CP4H-BB

Eon 3000 Windows CE BA-EON3000X

Eon Preferred 3000 BA-EON3000I

NeoStation 3000 BA-EON3000I-3-6
BA-N3000C

Eon 4000 NeoLinux BA-EON40001I

Eon Preferred 4000 BA-EON4000S

Eon Professional 4300 BA-EON4000T

BA-EON4300S
BA-EON4300T

Neoware’s software, based on Windows XPe and Windows NTe also
include configuration properties. Those properties are automatically
duplicated, along with connection and user configuration, when the
thin client appliance software is cloned. This chapter does not per-
tain to Windows XPe and Windows NTe thin client appliances. (For
information about cloning Windows XPe/NTe appliances, see “XPe/
NTe software cloning” on page 28.)
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Which appliance The items not cloned using Property Manager are:
configuration items
are not cloned

using Proper
Man?:ger';, Y o IP address

» Connection definitions (these are cloned using the Connection
Manager dialog)

e Host name

» Configuration password (except NeoLinux-based appliances)

Which appliance The following are examples of configuration settings (properties)
configuration items cloned by ezRemote Manager’s Property Manager interface (not all
are cloned using settings are supported in both NeoLinux and Windows CE):
Property Manager?

» Display resolution and refresh rate

» Screen saver settings

» Setting to get network configuration from DHCP

« RDP printer settings

e LPD printer settings

e TCP printer settings

o ThinPrint settings

» Touch screen settings

e Global ICA settings

o Global RDP settings

e Audio volume settings

e Date, time, and time zone

e Web browser / Internet configuration settings (CE only)

» Connection Manager settings (security, appearance, automatic
start-up settings)

« Security settings (but not password)

o ezAnywhere shadowing settings

o Mouse settings

» Keyboard settings (locale and Num Lock key behavior at startup)
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Why clone properties?

Save time
configuring thin
client appliances

Save standard
configurations as
backups

Create ezUpdate
server
configuration files

Individual thin client appliances can be configured at the desktop
when installed or whenever network resources change. This configu-
ration usually includes initially setting up monitor resolution, the
network, defining printers, and deciding to which servers, applica-
tions, and Web sites the thin client user may have access. While this
configuration doesn’t take much time for an individual appliance,
initially configuring or changing the configurations on more than a
few thin client devices can consume a lot of administrator resources.

The alternative to individual client configuration is to configure a
single appliance (the “template” appliance) with a standard configu-
ration that other devices can use, and to then clone that configuration
and copy it to the other thin client appliances. ezZRemote Manager
makes cloning and copying thin client configurations easy and
quick.

Saving the template configuration to file provides a way to archive
and back up your thin client appliance configurations. Multiple con-
figuration files can be saved for later access and restoration using
ezRemote Manager.

The property cloning mechanism used by ezZRemote Manager to
push new or updated configurations to target thin client appliances
can also be used to create configuration files that can be pulled by
same-model thin client appliances from ezUpdate servers. (For more
information about setting up an ezUpdate server: see “Appendix B:
ezUpdate for Windows CE Appliances” on page 75, or see “Appen-
dix C: ezUpdate for NeoLinux Appliances” on page 85.)
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Setting up the template master appliance

Using ezRemote Manager to manage the appliance properties of
Cavtion your Neoware thin client devices is easy. The process begins at the

Because Neoware's appliance itself.
ezRemote Manager is an . . o
enterprise-class tool that  To be sure that the template appliance is correctly configured, it is

:?Z:Ti::gc:sthi(tni,ss?:ud:r- important to set up and test the device configurations before copying
tant ,Eu, you fest configu- them. Test configurations for multiple appliances on an appliance
rations carefully before  connected to the same network environment that all copied appli-
;ﬂ;ﬁ;"r?cl:!‘em foother  .nces will use. This can be accomplished using the ezAnywhere
shadowing feature of ezRemote Manager (see “ezAnywhere Shad-
owing” on page 57). Testing may also be performed in front of a thin

client appliance.

By either using the actual thin client appliance as the template
source device, or using ezAnywhere shadowing, make the configura-
tion changes (or initial configuration) that you wish to copy to other
devices.

Setting appliance 1 In the List View, select the NeoLinux or Windows CE appli-

properties using ance(s) to manage using the Property Manager.
ezAnywhere

. 2 In the toolbar, click the Properties button, or select Properties
shadowing

from the Actions dropdown menu.

3 When the Property Manager appears, select a “master” or “tem-
plate” appliance from the list of appliances on the left-hand side.

Note:Later in this procedure, you will be able to customize this
appliance for it to become a “master” or “template” from which you
can clone its properties.
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Select a “master”
or “template”

appliance. \

4

Click the Shadow button.

BB untitled - ezRemote Manager [_[OIx]

Fle Edt Actions Wew Settings Help Select “Get prop-

Q @ @ o o & erties from thin

Bsets Software Connection:  Properties  Snapins  Shadow client appliance
n

Click the Shadow
button to remotely
shadow the app-
liance and customize
its properties.

—

Station Mame 05 Wersion

JEINEO-CO4CFB  WCE 4.00...
JEINEO-6B4DOF  WinCE 4.00...
JBNEO-C4CTBE  WANCE 4.00...
JEINEO-CHCCEF WinCE 4.00...
Bneo-comsE WinCE 4.00,., Step o
LB LynneH4 WinCE 4,00,
JBNEO-C9995C  WAnCE 4.00...
JEINEO-C4CIPI WinCE 4.00...
JBNEO-CBCBAB  WANCE 4.00... Step two.

B Marlenerz WinCE 4,00, Select source (file or unit to the left) and click Get to retrieve the property settings.
BNO-CADESS  WineE 4.00.., Then click Update Al ta copy these settings to all appliances in the list

JEINEO-EDAFDE WinCE 4.00...
Breo- i Cloned appliance includs these menus: Printers, Sound, Servers, Date & Time,
NEC-BEASAG  WINCE 4.00...
JDNE-6EIDID  WinCE 4.00... Desktop and Metwork [except for IP address and hostname),
JBNEO-COFCES  WAnCE 4.00...
Blab-cps10 WinCE 4,00,
WinCE 4.00...

M Propetty Relrieval tatu

Blneo-cazncs  WincETe Click Get to upload highlighted appliance propertiss to server.
gNEO-CSCEZQ WInCE 4,00,

gNEO'684E5C WInCE 4,00,

gcmz“ WinCE 4.00... Update Al mhadnw | concal |
NED-34DA3E WinCE 4.00. .,

Property Manager
2 source of appliance propery sefiings.

% Get properties from thin clisnt appliance fiom list on the left

" Get properties from fle

To change properties on a unit selected fiom the list on the left, click Shadow.

Ready Connection loading complete UM
4

Depending upon the configuration settings on the appliance you
are trying to shadow, you may have to wait for an approval of the
appliance user before you can shadow their appliance. Also, you
may have to wait for an approval timeout, which will occur if the
user is not at their appliance when you attempt to shadow it. A
window will appear containing the chosen appliance’s current
desktop.

If the Neoware connection manager does not appear on the screen
which you are shadowing, use the CTRL+ALT+END keyboard
shortcut to make it appear. If the connection manager appears
when the shadow window comes up, skip to the next step.

Note: The CTRL+ALT+END keyboard shortcut won’t work if
you are running ezRemote Manager from a Neoware appliance
that uses the CTRL+ALT+END keyboard shortcut itself
(NeoLinux and Windows CE-based thin client appliances).

Using the ezConnect menus (in NeoLinux) or the Neoware
Appliance Properties dialog (in Windows CE, accessed by press-
ing F2 from the connection manager screen), customize the appli-
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ances’ properties (for more information on customizing your
appliances’ properties see either the NeoLinux User Manual or
the Windows CE User Manual). When finished close the ezAny-
where shadowing window.

7 Select the “master” or “template” appliance from the list of appli-
ances on the left-hand side.

8 Click the Get button.

EBuntitled - ezRemate Manager [_]00]
Fle Edi Actions Yew Settings Help

© 0 % 9 0 ¢C

Assels Software  Connections Propeies  Gnapins  Shadow
Station Name 05 Versian

BINEO-CIF4CS  Meolinux 2.,
EINEC-COCEE4  Meolinux 2.,
BINEC-CI935C  Meolinux 2... ey
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BINEC-CH4CATD  Neolinux Z... ~Appliance Froperti
Bueo-cicoes  Heolinux 2., Pleass select a unit hom the list on the lsft and click Get ta ratrisve the

Neolinux 2... property setlings from that unit. Then elick Update &1l to clane these seltings to
all ther appliances in the fst

Cloned propetties include thess menus: Printers, Sound, Servers, Time &
Diate, Deskiop and Network exeept for [P addiess and hostname,

In addition, you may sawe the settings into a file by clicking Save As.

Click the Get button
P ty Retr | Statu:

to E"plo_ad the p_r°p' rEﬁ:L!:Selel!elr;nad highlighted applisnce propettiss to server.

erties information

from the “master” or [~

To changs propetiss on the sslected unit, click Shadow.
&, tH H i i i i
tem p|ate app| iance. \ Click Get after shadowing ta retieve updated properties.

\ Get | | Update i Save s Shadaw Cancel

Ready [Property upload complete Vi

ezRemote Manager will upload the appliance’s property informa-
tion from the “master” or “template” appliance.

9 To copy or clone the “master” or “template” appliance’s proper-
ties to other appliances in the left-pane list, click the Update All
button.

Note: You can also save the “master” or “template” appliances’
properties to a file by clicking the Save As button (See “Saving
properties configurations to file” below for more information
concerning this feature).
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10 When the Confirm Session Start dialog appears, click Properties
to set the session parameters (see ““ Setting Session Parameters”
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on page 61), OK to begin the session immediately, or Cancel.
Note: If you choose to make the session delayed in the Set Ses-
sion Parameters dialog, clicking the OK button will add the

delayed session to the Task View instead of beginning the session

immediately.

Loading property Property settings may be saved to a file for loading to one or more
settings from a file  thin client appliances. This section describes loading a previously

saved property settings file into ezRemote Manager, and how to push

the property settings updates to one or more appliances.

Saving properties configuration: (For more information about how

to save connection configurations to a file, see “Saving properties

configurations to file” on page 50.)

1 In the List View, select all of the appliances to be cloned to the

saved properties.
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10.10.50.40  Yes W NeoStatio.,  Heolinux 2.,

10.10.70.23 W3 Meostation WinCE 3.00...

10.10,50.149  Ves WH3 Meostation WinCE 3.00...

10.10.50.97  Yes WN3 NeoStatin..,  Heolinux 2.

Bneo-careen 10.10.50.3 Vs W NeoStatio.,  Heolinux 2.,
gNEO-C?SSBZ 10.10.50.60 Yes 00:E0:CS:CH35:62  WN3 NeoStation.,  Weolinux 2...
gNEO'CQQDEE 10.10.50.89 Ves 00:e0; 90:8e WH3 Eon 3000 WinCE 2.12...
Bueo-cavssc 10.4050.06  Yes  ORED:CS:CHOMSC  WNI NeoStatio... Neolinux Z...
Bneo-cacees 10.10.50.46  Ves  OGEQ:CH:CHCEIE4 W3 NeoStatio.. Nealinux Z...
gNEO-C?EAFB 10.10,50.105  Yes W3 Meostation WinCE 3.00...
BNEO'CQEBZI 10.10.50.86 Ves W3 Meostation WinCE 3.00...
Bneo-coracs 10.10.50.108  Yes W NeoStatio.,  Heolinux 2.,
gNEO-FDDDDB 10.10,50.51 Ves W3 MeaStatio..,  Neolinux 2...
QPAULE 10.10,50.13 Ves WH3 Meostation WinCE 3.00...
Banse 10.10.70.12 NT1 Meostation... 4,03 et
10.10.50.78 Vs W3 NeoStatio.,  Heolinux 2.

Bpaulsystem
4]

Properties Manager

BIOS
BIOS

311
BIOS

[ MainBosrdiModel | OS Yersion | Baot Version &

of

|Lacate complete Found 85 units

4

2 In the toolbar, click the Properties button, or select Properties
from the Actions dropdown menu .
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Note: If the selected group of appliances are based on more than
one kind of software, you will be prompted to select which type
of appliance to update by choosing the appropriate software plat-
form. Once you have selected the software platform, ezRemote
Manager will single out the appliances running that software and
allow you to continue cloning or editing your connections.

3 When the Properties Manager appears, select the radio button
entitled: Get connections from file.

4 Click the Get button and select the file to copy from the list of
previously saved connection configurations.

B 1 titled - ezRemote Manager

Select “Get

Edit Actions View Settings Help

!IEI!

Select saved

connec- O © 90 O avec
tions from 3 Software: Connections Propetties  Gnapns Shadou connection file
e[ vemon ] and click Open
Beoon o
Bneo-conosc Property Manager
gNEO'CBBUEE WiRCE 4,00,
ENEO-CBEZDI  WiNCE 4.00... Step one. Select source of appliance property settings.
gz;gg:;ﬁ: m:i:gg \ © Get properties from thin client appliance from list o the lft
"EINEO-CICCEF WincE .00 & Get properties from file
BEnEo-caccse  winCE 4.00 Step two.
BNEO-C4C97  WANCE 400, Select source (file or unit to the left] and click Get to retrieve the property settings.
BNED-BCICT... WinCE 4.00... Then click Update All to copy these settings to all appliances in the list
ENEO-BCDQDS WinCE 4.00. ..
EINEO-AXE-CE... WinCE 4.00.., Cloned appliance in
EINEO-AXE-CE... WinCE 4.00. DM RS oy [ <3 wince x| « @ ek E-
To change propetie [ Praperties_jimp_cenetz.rgy
s8] Connections_jimp_cenet2.rgy
P'”Deg‘yzeé”' ] Properties_imp_cenet.ray
858 ) connections_jmp_cenet.ray
Eon3000i-+51-073001
Get L
File name:  [Propetties_jimp_cenetZigy Open
Files of type: | =] Caricel i
Ready ™ e
5 Click the Get button.
When ezRemote Manager finishes uploading the preconfigured 5
properties, the Update All button will become active. 2
. . €
6 To Copy or Clone the preconfigured properties to all of the appli- g
ances listed on the left-hand side, click the Update All button. >
7 When the Confirm Session Start dialog appears, click the Proper- g:_
ties button to set the session parameters (see “ Setting Session 0
o

Parameters” on page 61), OK to begin the session immediately, or
Cancel.
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Note: If you choose to make the session delayed in the Set Ses-
sion Parameters dialog, clicking the OK button will add the
delayed session to the Task View instead of beginning the session
immediately.

Saving properties configurations to file

Using ezRemote Manager it is also possible to save the appliance
property information as a file; to be used as a template for the ezUp-
date automatic update procedure (see the Appendices dealing with
the ezUpdate process); or for support and debugging purposes. Once
you have pulled the appliance properties from your appliance by
selecting an appliance and clicking the Get button, click the Save As
button. The Save As dialog will appear allowing you to specify the
directory and file name of the appliance property file that you would
like to save.

Using ezRemote Manager, it is possible to save the appliance prop-
erties information as a file. This saved file (by default, “Proper-
ties.rgy”’) may be used as follows:

» Loaded into ezZRemote Manager for configuring appliances at a
later date (see “Loading property settings from a file” on page
48.)

» As atemplate for the automatic ezUpdate procedure (see the
Appendices dealing with the ezUpdate process), or

» For support and debugging purposes.
Once you have uploaded the appliance properties information from

your appliance by selecting an appliance and clicking the Get button,
click the Save As button. The Save As dialog will appear allowing
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you to specify the directory and file name of the appliance connec-
tion file to be saved.

Untitled - ezRemote Manager _[o] x|
e Edt Actions View Settings Help

© 0% 90 ©|

Assets Softiare Connections Propetties Grapins SavelRE HE
ke T Save i [ (3 WinlE B =]
WinCE 4.00.
When proper- BINE0-CAICS  WinCE 4.00. 2] Properties_jimp_cenetz.rgy
. . % BNE0-CADESS  WinCE 4.00. ] Connections_jimp_cenetz.rgy
ties are flnlshed BINEO-COFCES  WinCE 4.00, 2] Properties imp_cenet.rgy
I d. f EINEO-COOSSC  WnCE 4.00. Step one. Seleot s0 | ] Connections_imp_cenet.ray
uploading rrom ENEO-CMCFS  WinCE 4.00. Eona0nni-v&1-073001
£ MEOQ-CBEZ2D1 WWinCE #.00. o el
- inCE +.00.
the Selec"ed BNEo-CecEzs  WinCE 4.00, € Getprapeties i
H BINEo-CBCEAB  WincE 4.00, ek
uppllance, [~~~ NEO-C4CCEF  WnCE 4,00, Sekclsource fleo .
Save As is MSCACCES  WnCE 400, Then diick Update, ~File Save
WinCE 4.00. = ;I
enabled BEoBCHCT.., 0] Eoedemman o owe = e |

Deskiop and N -

Bneo-scosns
HEO-AxE-CE... WinCE .00,
HEO-AXE-CE... WinCE .00,
KEO-GEDHS  WinCE 400,

WinCE 4.0

To change propeties on a unit selected from the st an the left ciick. Shadow.

NEO-6EQD7E  WinCE 4.00.J

E
£
&
A
)
BINEO-EDSIS0  WinCE 4.00,
£
L
&
A
E
4

NEQ-6EE72A  WnCE +.00, Aph toperties successfuly retisved from NEQ-GED445 ‘
17, 2003,

NEO-6D4FDE  WinCE 4.00. Get | Updaieal | [ Saveds | Shadow Cancel |
NEO-6DZEFD WinCE 4.00.

NEO-687COB  WiRCE +.00.
NEQ-6B4ESC
NEQ-684854

Ready |Configuration upload complete [ um | v

S
[]
o
[}
c
O
=
2>
S
(1]
o
0
-8
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This chapter explains how to remotely apply modular updates to
Neoware appliance software and appliance configurations.

What is a Snap-In?

All of Neoware’s thin client appliance operating systems utilize
real filesystems in Flash disk memory instead of monolithic Flash
images. They also use registry-based configuration mechanisms.
The combination of real filesystems and registry-based configura-
tion allows Neoware customers to add software, or update software
modules and device configuration, without having to move an
entire Flash memory image into each appliance.

Modular software additions and updates tend to only be as big as
they have to be (and in some cases may be only a few kilobytes of
information), and registry changes are similarly small. This speeds
the update process, and helps alleviate bandwidth impact on busy
networks and low-bandwidth connections.

ezSnap Technology  Neoware refers to this as our “ezSnap Technology.” Neoware
makes snap-ins available to add capabilities to thin client appli-
ances (such as adding Adobe Acrobat Reader plug-in to NeoLinux
and Windows XPe thin client appliances). Neoware Tech Support
provides snap-ins to help diagnose customer problems. Customers
can develop and use their own snap-ins, since the technology is
completely standards based.
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Snap-In Manager

Apply snap-ins and ezRemote Manager’s Snap-In Manager provides the following func-
more tions:

» Snap-in software additions, software updates, or configuration
changes simultaneously into one or more thin client appliances

» Remotely execute file-based scripts in one or more thin client
appliances

» Remotely execute a command in one or more thin client appli-
ances

Snap-ins can be downloaded from the Support section of the
Neoware Website at:

http://www.neoware.com/downloads/

Using the Snap-In Manager

1 Select one or more appliances from the List View.

2 In the ezRemote Manager toolbar, click the Snap-In button or
select Snap-In from the Actions menu bar item.

T T me— [_TO[x]
Fle Edt Actions Wew Settings Help
p Assets Software  Cony Snapins | Shadow
Snaping
are Appliances [ Station Name [ 1P Address | DHCP | Mac Address [ MainBoardiMadel | 05 Version | Baot Version =
/ Bwarianiz 10.10.50.139 Yes  OD:EGCH.CHF4AF W3 NeoStatio., MeolinuxZ.. BIOS
Snap-ln Manager BNEo-car47S 10.10.50.97  ‘es ODED:CRCAIF4:75 WG MeoStatio,,  Meolinux 2.,  BIOS
Bneo-nonoe 10.10.108.. 00:50:41:00:00:E0 W3 NeoStatio..,  Meolinux 2. BIOS
TonyD 10.10.50.126 Yes  OD:EGCSICHITED W3 MeoStatio.. MeolinuxZ.. BIOS
Bneo-Bsn0sF 10.10.50.60 Yes  OD:EGCSESO0IF WS NeoStatio., MeolinuxZ.. BIOS
20008 10.10.50.133 Yes  OD:EG:CS:CHEAFS W3 NeoStatio.. MeolinuxZ.. BIOS
Baoooi 10105049 Yes  OD:EGCS.CHEB:OA WM NeoStatio.. MeolinuxZ.. BIOS
EAPRENDERGAST  10.10.50.37  Yes  OGED:CH:CBiDEITO W3 MeoStatin.. Meolinux 2. BIOS
Bneo-ssnagz 10105047 Yes  ODEGCSESO49Z WS NeoStatio., NeolinuxZ.. BIOS
Bpauzo0 10.10.50.152 ‘Yes  OD:EG:CS:CHCD:I3 W3 MeoStatio.. MeolinuxZ.. BIOS
Bswierczeklinx 10.10.50.125 Yes  OD:ELCS.CHEB:D6 W3 NeoStatio., MeolinuxZ.. BIOS
Bevining 10.30.143.4  Yes  OD:EG:CSBCADEC W3 NeoStatio.. MeolinuxZ.. BIOS
oo 10.10.50.55 Yes  OD:EGCS.CHEBAD W3 NeoStatio.. MeolinuxZ.. BIOS
Bcconzale: 10.10.50.82  ‘Yes  OD:EG:CSBCi42:24 W3 NeoStatio.. MeolinuxZ.. BIOS
BycCurdie_Meolinux 10.10.50.70  Yes  OED:CH:CHCHIF W3 NeoStatin,., Meolinux 2. BIOS
10.10.50.134 Yes  OD:EGCS:CHCHES W3 NeoStatio.. MeolinuxZ.. BIOS
10105072 Yes  OD:EGCS:CHCATO WS NeoStatio., MeolinuxZ.. BIOS
10.10.50.40  Yes  OD:EG:CS:CHCBIDL W3 NeoStatio.. MeolinuxZ.. BIOS
Bneo-cosez 10.10.50.80 Yes  OD:EGCS.CHITEZ WM NeoStatio.. MeolinuxZ.. BIOS
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Note: If the selected group of appliances include more than one
operating system, you will be prompted to select which type of
appliance to update by choosing the appropriate software plat-
form. Once you have selected the software platform, ezRemote
Manager will single out the appliances running that software and
allow you to continue using Snap-In Manager.
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3 When Snap-In Manager opens, select a radio button to specify
either a snap-in, script, or command to add or execute on your

appliance(s).
EBuntitled - ezRemote Manager 1 [=]
File Edit Actions View Settings Help
®© 0 % 9 OO
fssets | Software Conneclions Propedes  Snapins  Shadow
Skation Marne 05 Wersion
Select the radio button Healinu 2...
. R BIMEC-COTEE4  Meolinux 2. o
to speCIfy the aCtlon BNEO'CQQ‘EC Meolinux 2.,
you would like the \gnﬁo{gasaz Meolinw 2... Snapin Manager
- MEC-C4CED1 Meolinux 2.,
Snap-in manager to 0 Meolnux .
perform. Buro-cacons 2.
' Snapin Browise:
it | Browse
® G|
Optiord Input File | Biowse
Specify the file or |1
command associated
with the Snap-in action. Carcel

Ready |Lacate complets Found 86 units 4

Note: You cannot run scripts on Windows CE or NTe based
appliances.

4 In the accompanying text field specify the snap-in, script, or com-
mand you would like to run.

« Snap-ins - Enter the full path and name of where the snap-in
file is located on your server. Snap-in files have a .2do exten-
sion. Click the Browse button to locate the snap-in file you
would like to apply to the selected appliance(s).
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« Scripts - For appliances running NeoLinux, the administrator

can custom configure the appliance using bash scripting. The
administrator can also specify a specific input file to be
used in conjunction with a bash script. Enter the script file or
commands and the optional input file you would like to run on
the selected appliance(s).

Command - The administrator can custom configure the
appliance using commands. Neolinux based appliances use
shell commands, and Windows based appliances use com-
mand line. The administrator can also specify a specific
input file to be used in conjunction with a command. Enter
the command and the optional input file you would like to run
on the selected appliance(s).

5 After you have specified the snap-in, script, or command, click

6

the OK button.

When the Confirm Session Start dialog appears, click the Proper-
ties button to set the session parameters (see “ Setting Session
Parameters” on page 61), OK to begin the session immediately,
or Cancel.

Note: If you choose to make the session delayed in the Set Ses-
sion Parameters dialog, clicking the OK button will add the
delayed session to the Task View instead of beginning the session
immediately.
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CHAPTER 8 €ZAnyWh€ re
Shadowing

This chapter explains how to remotely access a Neoware appliance
using ezAnywhere shadowing.

What is shadowing?

Remote viewing and
control

Underlying protocol

ezAnywhere shadowing, accessed through ezRemote Manager,
allows an administrator to remotely view and/or control an active
session of any Neoware thin client appliance. Because the adminis-
trator can either view or actively control the remote session, includ-
ing being able to input keyboard and mouse actions to the remote
session, ezAnywhere shadowing can be used to remotely configure
a thin client appliance, or to assist a remote user in typical help
desk functions.

ezAnywhere shadowing does not depend on having an active ICA
or RDP session active on the remote appliance, allowing an admin-
istrator to remotely configure unattended appliances. Multiple
shadowing sessions can be opened simultaneously on a single
desktop; each one appears in its own window.

ezAnywhere shadowing is based on industry-standard VNC proto-
cols. ezAnywhere shadowing is independent of both ICA and RDP
protocols so that unattended devices can be managed.

In the standard default configuration of Neoware desktop operating
systems, only VNC sessions initiated by ezRemote Manager will
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be accepted by the thin client appliance. The desktop operating sys-
tems also have settings to disable ezAnywhere shadowing, although
remote configuration of devices is not as convenient as when shad-

owing is enabled.

What is required to shadow a remote appliance

Client configuration The thin client appliance must be configured to accept ezAnywhere
shadowing. The default configuration in all software versions is to

enable ezAnywhere shadowing.

ezAnywhere @J E]
ezAnywhere k

Enable ezdnywhere

Allow ezRemote Manager to Shadow:

I:‘ Accept other YHNC Clients

Password: I

Query Settings
Query on all incoming connections

Auto Accept other VRC Clients

In Windows CE appliances

Open the ezAnywhere applet
from the Appliance Properties
Control Panel tab.

The checkbox for Allow ezRe-
mote Manager to Shadow
must be checked.
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In NeoLinux appliances

Display |F0nts |T0uchscreen |M0use |Keyboard Shadow |.ﬂ.dvanced |

— Enable ez&nywhere

¥ &llow ezRemote Manager to Shadow

I~ Accept VNG Clients

Password:
— Query Settings ————————— [~ Connection Priority
IV Query on incoming connection & Disconnect existing connections
™ &uto Accept if query timeout  Automatic shared connections
e} Ti t I‘ID 2l 5 d Rl t 1i
uery TimeoLs = BConds EfUse CONCUrrent connections o
£
[
o
<]
<
Ok Cancel | (7]
o
1Y
£
Open the ezAnywhere control from ezConnect Connection Manager i
menus: Settings | Appliance Properties | Desktop | Shadow tab. %
The checkbox for Allow ezRemote Manager to Shadow must be o
checked.
ezAnywhere If a thin client configuration password has been set on an appliance,
shadowing and that password must be used to access an ezAnywhere shadowed
passwords desktop.

Initiating an ezAnywhere shadowing session

1 Select an appliance from the List View.

2 In the ezRemote Manager toolbar, click the Shadow button or
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select Shadow from the Actions menu bar item.

EHuntitled - ezRemote Manager M= E3
: File Edit Actions Wiew Settings Help
Shadﬂw Assets Software  Connections Shadow
e Appliances [ station Name [ 1P Address | DHCP_ | Mac Address | Maingoardmodel | 05 Version | Baot Version <
gMaMar\JZ 10.10.50.139  Yes 00:E0:CSIC9F4iAF W3 MeoStatio,,,  Meolinux 2., BIOS
Shadow BNEO—CBH?S 10.10.50.97 Yes W3 MeoStatio,.  Meolinux 2., BIOS
gNEO-DDDDED 10.10.101.... Wh3 MenStatio,,. Meolinuz 2., BIOS
BTDHYD 10.10.50.126  Yes W3 MeoStatio,.  Meolinux 2., BIOS
gNEO-BSDDSF 10.10.50.60 Yes Wh3 MenStatio,,. Meolinuz 2., BIOS
BZUUUE 10.10.50.133  Yes W3 MeoStatio,.  Meolinux 2., BIOS
ngD\ 10.10.50.49 Yes Wh3 MenStatio,,. Meolinuz 2., BIOS
@l anncrncneasT anancn a7 . AMLEA T DG T RIS Rlenh ke Bl e 7 o
Depending upon the configuration settings on the appliance you are
trying to shadow, you may have to wait for an approval from the
appliance user before you can shadow their appliance. Also, you
may have to wait for an approval timeout, which will occur if the
user is not at their appliance when you attempt to shadow it. If shad-
owing is allowed, window will appear containing the activity of the
appliance.
Note: It is possible to establish multiple shadowing sessions (simul-
taneously connecting to different thin client appliances), however
you must establish them one by one following the instructions
above.
Error messages The following messages may appear when you attempt to initiate an

during ezAnywhere czAnywhere shadowing session:

session initiation » Shadow session already running. Do you want to replace it

with a new one?

This message occurs if you attempt to connect to a thin client
appliance when a shadowing session is already in progress.
Clicking Yes will replace the running session with a new one.

» Shadow sessions have been disabled on this appliance!
This message occurs if the target thin client appliance has been
configured to disallow ezAnywhere shadowing sessions.

e Error creating shadow session
This message occurs when attempting to connect to an appliance
that does not support ezAnywhere shadowing, or from network or
configuration errors.

60 Initiating an ezAnywhere shadowing session



ezRemote Manager User Manual

CHAPTER 9 S@SS ionS

This chapter explains how to set Session Parameters and use the task view
of ezRemote Manager after you have created sessions to update your
Neoware computing appliances.

Setting Session Parameters

A session is any defined task that you set ezRemote Manager to
perform. This includes such tasks as software updates, connection
cloning, etc. Using ezRemote Manager, it is also possible to either
define multiple sessions for scheduling future tasks to be per-
formed, or to define a series of tasks to be performed in a specific
order. When multiple sessions are defined, each session is repre-
sented as a separate tab in the task view (see “Task view” on page
64).

After specifying changes to one or more appliances using ezRe-
WARNING mote Manager, a Confirm Session Start dialog will appear.
Please do not attempt to

create more than one simul- Confirm Session Start

taneous full-image software

update sessions on a single

ezRemote Manager server. : -

Doing so can bypass the *rou are about to copy the connection configuration as

network services throttle madified from the unit selected o all of the units in the list.

built-in to ezRemote Man-
ager and result in incom-
plete software updates and

i I T e Click "OF" ta start this seszion or click "Properties’ to zet

seszion start time and logaing parameters

LCancel |

Properties |

Instead of clicking OK to begin the session immediately, click
Properties to bring up the Set Session Parameters dialog. In Set
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Using the Set
Session Parameters
Dialog

Session Parameters, you can give each session a name, a delayed start
time, set logging options, and set the option to reboot the appliance
after the session is complete.

Using the Set Session Parameters dialog the user can specify the fol-
lowing parameters:

Set Session parameters

Enter or browse for a log file that will contain the session log.
Optionally select or deselect the logging options R

Log File Name [ pdate@Sep1 8132556 log Browse |

" No Logging & Ovenwrite "EnterSessionuamc

& Full Logging " Append

' Summary Log Shart Ti

& Immediate " Delay

i R
P [ e

™ Dion't show me this again Cancel | Finish I

¥ Reboot Station

o Log File Name - In the accompanying field, type the name of the

log file to either use or create for the update session you are per-
forming.

Log File Properties - Below the Log File Name parameter are two
columns of radio buttons that set the properties of the Log file. The
choices available in the first column specify the type of logging you
choose ezZRemote Manager to perform. These choices include No
Logging, Full Logging, and Summary Log. The choices in the sec-
ond column specify whether you choose to overwrite or append the
log file specified in the Log File Name field.

Enter Session Name - In the accompanying field, type a name for
this session. The name will appear as the tab name in the Task
View. If multiple sessions are defined, you may check each ses-
sion’s progress by clicking on the appropriate tab.

62 Setting Session Parameters



Sessions

« Start Time - Select whether you want this session to begin
immediately or be delayed. If you choose delay, select the time
and date when you would like the session to occur.

Note: The time is based on a 24-hour clock, so if you wanted
your session to occur at 10:20 pm then you would select 22 in the
first field and 20 in the second.

» Reboot Station - If you want the station(s) to reboot after the
update session is completed, then select this checkbox.
Note: Certain updates require a reboot in order to be applied
properly.

After you have finished setting the session parameters, click Finish.

The Confirm Session Start dialog will reappear allowing you to click

the OK button which, depending on your settings, will begin the ses-
sion immediately or add it to the Task View as a delayed session.
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Task view

Once a session is begun or set as a delayed session, the task view
will appear with each session displayed in its own tabbed dialog.
Clicking on each tab (when more than one task has been defined)
displays the session type, status, log file to be used or created, start
time (or progress if the task is currently running), and details con-
cerning the appliances to be modified.

B8 Untitled - ezRemote Manager
Fle Edit Actions View Selings Help

© 0 6

EsErs

9 O

Software. |Connections|| Fropeties | Sneie
Station Name 05 Version S|

23000« WinCE 212

=) 3000i WinCE 212

Session Type
Property Lpdate 0
Status Froperty Manager
In Progress

Logte Start Tim
’— ) ‘ (& iniediate ey
Tirm Da

’Vmﬂ 3 ﬂ ’VAW zlau j 2uu1z|
# of Units: 2 Units failed: 0 Urits complete: 0 Peuse | [[Eancel ] iewlon |
Station Name | Status | Errors | Current Log |
3000 InFrogiess  Mone  Ulpdating configuration
3000i InFrogiess  Mone  Llpdating configuration

Updating configuration  NENEENNNNNRENNNNNEEN

Feady

|Configuration update ssssion in progiess [ [NOM [

Task View
(Session in Progress)
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Task view actions To select a specific session, select the tab labelled with the session
name. Once you select the tab you will be able to do the following:

B8 Untitled - ezRemote Manager M= E
Fle Edt Aclons Yiew Selings Help
Assets Software. | Connestions| Praperties | Snapins
Station Name 05 Yersion Propoty Charge | e
B 3000 i 212 peity g2 | Connections | Software Update
=) 3000i WinCE 212 Session Typs
Property Update 0
HEED Property Manager
Pending
Logta Start Tim
’— ) ‘  Immediate  Delay
Tim Da
’V ﬂ 3 ﬂ ’VApr zlau j 200 ZI
# of Units: 2 Units failed: 0 Urits complete: 0 Stat | Concel | Viewlon |
Station Name | Status | Evrors | Current Log |
3000% Pending Mone
30001 Pending None
Fieady |Property upload complete [ WM | F
Task View

(Delayed Sessions)

« Start Time - You can make any delayed sessions begin immedi-
ately by selecting the immediate radio button, and then clicking
the Start button. You can also change the time and date that you
set a delayed session to occur.

Note: The time is based on a 24-hour clock, so if you set your
session to occur at 10:20 pm then you would select 22 in the first
field and 20 in the second.

« Cancel - You can cancel any session by clicking the cancel but-
ton.

Caution: Canceling a session while it is in progress could leave
your appliance in a non-working state.

» View Log - Clicking the View Log button while a session is in
progress, or after it has completed, will allow the user to view the
contents of the log file. The log file contains information about
the action performed on the appliance during the update.
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Note: The information logged in the log file will vary, depending
upon the type of logging you selected in the Set Session Parame-
ters dialog. The default setting for the type of logging is Sum-
mary Log information.

« Close - After a session is completed, the Cancel button changes
to Close. Select the Close button, and you will return to the List
View.

Switching to the list While in Task View, you can switch to the List View by selecting
view View | List View from the menu bar.

Adjusting the task  « To hide the ezZRemote Manager toolbar or status bar, deselect
view them in the View menu.

» To change the width of the ezRemote Manager left window, drag
the bar between it and the main window. Or select Split from the
View menu, and then drag the bar.
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CHAPTER 10 Wake on LAN
Operations

This chapter explains how ezRemote Manager uses Wake on LAN
to power on thin client appliances.

Wake on LAN and ezRemote Manager

What is Wake on
LAN?

What does WOL do
in ezRemote
Manager?

“Wake on LAN” (WOL) is a network technology that enables you
to remotely wake up, or power networked systems “on” for man-
agement tasks — even when they have been powered “off.” WOL
uses a “magic packet” that is sent to the target device using the
device’s MAC address.

ezRemote Manager allows you to remotely wake powered-off Eon
and Capio thin client appliances using WOL technology. To use
WOL, you must first have displayed (in list view) an asset list that
contains the device(s) you plan to awaken or manage. In most
instances, that will be a saved asset list database you retrieve into
ezRemote Manager (see “Saving and retrieving asset lists” on page
22).
ezRemote Manager incorporates two distinct mechanisms that use
WOL to wake up appliances:
» Wake on LAN on demand. Wake up selected appliances, or all
appliances in the current list view, when initiated by ezRemote
Manager user.

» Automatic Wake on LAN. Wake up appliances automatically
when they fail to respond to ezRemote Manager during a task.
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Wake on LAN Operations

Wake on LAN on demand

You can wake up one or more appliance
selected in the list view, or all appliances in
the current list view (right-hand pane):

1 Right-click on a thin client appliance (or
a multiple-device selection) in the list
view.

2 Select WOL from the pop-up context
menu.

3 In the resulting WOL Selection dialog,
select either All (to wake all of the appli-
ances in the current list view) or Selection
(to wake only the device(s) currently
selected in list view.)

WOL Selection _
i Sglectio%
Lo Cancel |

4 Click OK.

Automatic Wake on LAN (Auto WOL)

EEY

Skation Mame | IP Address I
=]
Bneo-caness 10.10,50.44
BnEo-casren 10.10.50,154
Bneo-cossns 10.10.50.223
Bneo-coacrs 10.10.50,146
BnEo-caezn1 10.10.50,11
Bneo-capiar 10.10,50.93
10.10,50.20
10.10.50.17
10.10.50,117
10.10.50,31
2 10,10,50,133
&, Delets 10.10.50.61
B Rename 10.10.50.149
B O 10.10.50.45
By, Eeste 10.10.50.145
Bl shadow 10.10,50,23

You can configure the software to automatically awaken thin client
appliances, whenever (the appliances) do not respond to ezRemote
Manager. The Auto WOL setting controls the ezRemote Manager
behavior during all configuration or software-related tasks. When
Auto WOL is enabled, and ezRemote Manager attempts to communi-
cate with an appliance not responding, the software automatically
sends a Wake on LAN packet to the appliance and waits for it to
reboot. Then the software will attempt to communicate with the appli-
ance again. This cycle is repeated seven times, then ezRemote Man-
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ezRemote Manager
tasks affected by
Auto WOL

Configuring
automatic Wake on
LAN (Auto WOL)

Wake on LAN Operations

ager issues a time-out error and continues with the next appliance in
the list (if any).

For example: If a scheduled software update is to take place on a
group of appliances during a period when no user activity is
expected, one or more of the appliances may be powered off. With
Auto WOL enabled, if any remote appliance does not respond to
ezRemote Manager, the software will: a) send a WOL packet to the
appliance, b)wait for the appliance to reboot, and then c) try to reach
the appliance again. If there is still no response, ezRemote Manager
will repeat the cycle until the remote appliance wakes and responds.
If the appliance doesn’t respond after seven attempts, ezRemote
Manager shows a time-out error in the log, and moves on to the next
appliance in the list to update.

These are the tasks that are affected by the Auto WOL setting:

» All Software Manager functions (See “CHAPTER 4, Updating
Appliance Software” on page 25)

» All Connection Manager functions (See “CHAPTER 5, Connec-
tion Manager” on page 31)

« All Properties Manager functions (See “CHAPTER 6, Property
Manager” on page 41)

e All Snap-Ins Manager functions (See “CHAPTER 7, Snap-In
Manager” on page 53)

» All ezAnywhere shadowing functions (See “CHAPTER 8, ezA-
nywhere Shadowing” on page 57)

You configure Automatic Wake on
LAN (Auto WOL) through the
Auto WOL dialog:

E:"-.,Program Files'Neoware' ezRM" koplist.rms
File Edit Actions “iew | Settings Help
Broadcast  Chrl+E

@ Password  Chrl+P
Chrl+L

1 Select Auto WOL from the Set- pssets | Software oo e

Shadow

tlngS menu. Ea Neoware Applianc
Ea King of Prussia [E=]
[ cE nET ElnEc-sa0030
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Wake on LAN Operations

2 In the Auto WOL dialog, click
the Enabled radio button to on
turn Automatic Wake on LAN.
Click the Ignore radio button to
turn off Automatic Wake on
LAN.

3 Click OK to save the setting.

Auto WOL [ %]

Auto WOl

Ok

x|
Cancel |
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Appendix A: Broadcast SNMP
and Router Configuration

This appendix discusses router/switch configuration issues with
respect to automatically locating Neoware appliances across subnet-
ted networks.

ezRemote Manager access to separate subnets through Cisco routers

ezRemote Manager uses SNMP (Simple Network Management Proto-
col) broadcasts to automatically locate Neoware appliances on your
network (when you click on the Locate button or use the Actions |
Locate menu item). Customers with large, segmented networks may
need to make configuration adjustments (in their routers) to use the
automatic location function for appliances, located on subnets differ-
ent from the one on which the ezRemote Manager server is located.

For ezRemote Manager to locate and display information about

Neoware appliances (that are running on a subnet different from the

one on which the ezRemote Manager server is running), two condi-

tions must be met:

» A route must be defined from the server that will be hosting ezRe-
mote Manager to the relevant router.

o The router must be configured to allow SNMP directed broadcasts
through to the subnet.

For the following examples:

o [P Address of ezRemote Manager server: 10.30.3.16
o [P Address of Cisco router: 10.30.1.1
¢ Class A subnet where appliances are located: 100.0.0.0
e Subnet mask 255.0.0.0
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Adding a route to If your server is not already configured to locate the subnet on which
your server you are trying to locate Neoware appliances, you can add a route as fol-
lows:

1 Open a Command Prompt window on the ezRemote Manager server.

2 At the command prompt, type:
route add 100.0.0.0 mask 255.0.0.0 10.30.1.1
which tells the server that any communication with 100.%.* *
addresses will be forwarded to 10.30.1.1 that is the IP address of the
Cisco router. The router controls access to the 100.*.* * subnet.

Configuring Router  The following example shows a running configuration file for a Cisco
Series 2500 Router (running Version 12.0). It is intended only as an
example, and should be modified with the appropriate network address-
ing scheme for your network.

This particular example is set up to only allow SNMP Directed Broad-
casts from the server where ezZRemote Manager is being executed
(10.30.3.16) using a router in our networking laboratory. NOTE: You
should not modify your router configurations without first consulting
your router administrator and/or router documentation.

!

version 12.0

service timestamps debug uptime

service timestamps log uptime

no service password-encryption

!

hostname TRouter

!

enable secret 5 $1$1/Dx$SBwQpVgKEIYLOOrT549NA9.

enable password ******

!

ip subnet-zero

ip domain-name neoware.com

ip name-server 10.10.10.13

1

|

1

interface Ethernet0

description connected to CorporateNetwork

ip address 10.30.1.1 255.0.0.0
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ip directed-broadcast

!

interface Ethernetl

description connected to Test EthernetLAN
ip address 100.30.1.1 255.0.0.0
ip access-group 102 in

ip access-group 152 out

ip directed-broadcast 176

!

interface Serial0

no ip address

no ip directed-broadcast

no ip mroute-cache

shutdown

!

interface Seriall

no ip address

no ip directed-broadcast
shutdown

!

ip classless

!

access-list 102 permit ip any any
access-list 152 permit ip any any
access-list 176 permit udp host 10.30.3.16 any eqg 161
access-list 176 deny ip any any
snmp-server community pub RW

1

line con 0
transport input none

line aux 0

line vty 0 4
password * ok kkk kK
login

1

end

NOTE:Consult your router manuals and/or Cisco for specific instruc-
tions on how to modify running configurations for a particular router.
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Relevant Cisco ip directed-broadcast

Router Commands .
ip forward-protocol

Extended IP Access List
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Appendix B: ezUpdate for
Windows CE Appliances

This appendix discusses how to use ezRemote Manager to create the con-
figuration files needed to automatically update your Windows CE- based
Neoware appliances’ software, properties, and connections.

Windows CE ezUpdate

Requirements

Both ezRemote Manager (2.2 or later) and Neoware software,
(incorporating Windows CE (5.2 or later)) contain enhancements
that allow for the automatic server update of appliance software,
appliance configuration properties, and appliance server connec-
tions. These enhancements are collectively called "ezUpdate."

The use of this feature enables all Neoware Windows CE-based
appliances to pull their configuration and/or software from a server
when they are powered on for the first time. Additionally, each time
the appliance is booted, it will check with the server to see if it
needs to update its configuration and/or software.

The following is a list of requirements to enable ezUpdate:

e One Neoware Windows CE-based appliance configured as a
template, with all selected properties and connections deemed
necessary for your appliance to have.

e Access to an FTP server, where configuration and software
update packages can be installed, and a DHCP server, config-
ured to provide Neoware appliances where to look for updated
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Overview of
procedure

FTP Server

DHCP Tag 137

configuration information and/or software. The FTP and DHCP
servers can be resident on the same machine, but it is not a
requirement.

All Neoware Windows CE thin client appliances must be the
same model, or have exactly the same hardware/software config-
uration. For example: ezUpdate will not work properly in an envi-
ronment where some appliances are configured with ICA, RDP,
and teemTALK, while others are configured with ICA, RDP, and
Internet Explorer.

Using ezRemote Manager, create property and/or connection
template files from where your appliances update themselves (to
be placed into FTP server file structure).

Using ezRemote Manager, create a config.txt file to direct your
appliances to the appropriate software and configuration template
files.

If you intend to use the ezUpdate automatic software update
mechanism, then you must download and install a Neoware Soft-
ware Windows CE update package.

On a FTP server, create a folder to store all of the ezUpdate auto-
matic update files. These files are:

properties.rgy - automatically updates appliance properties.
connections.rgy - automatically updates appliance connections.
config.txt - This file automatically updates an appliance.

Neoware Windows CE release - These files automatically update
appliance software, and must be stored in a subdirectory named
3000.

DHCP tag 137 is used to specify the FTP location (URL) of the con-
figuration and/or software update files. Neoware Windows CE-based
appliances use this tag when they are powered on, if it is provided.
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Static IP Address

The URL address will depend on the type and setup of the FTP

server format you are running:

o For password-protected FTP, the URL should use the following
format:

ftp://username:password@host/path_to_update_file_directory

» For anonymous FTP, then the URL should be in the following
format:

ftp://host/path_to_update_file_directory

e When using anonymous FTP(and your FTP server resides on the
same machine as your DHCP server), then the URL should be in
the following format:

ftp://@DHCPSERVER/path_to_update_file_directory

Note: FTP filenames and paths should not contain spaces. If the
DHCEP server responds with a zero-length value, the automatic con-
figuration update will be disabled.

To set up a Neoware CE unit on a network without DHCP to use
ezUpdate, the registry settings

[HKLM\Software\Neoware\Netconfig] "BasePath"= "ftp://<IPADDR>/neoware"

[HKLM\Software\Neoware\Netconfig] "DefaultBasePath"= "ftp://<IPADDR>/
neoware"

must be set, where <IPADDR> is the IP address of the ezUpdate

Server.

Option 1:

A snap-in can be created based on the following example to set the
registries in one or more Neoware Windows CE thin client appli-
ances using ezRemote Manager:

————— (begin snapin text install.2do) -----
# install.2do for supporting ezUpdate on static IP units

# replace the "<IPADDR>" symbol with the IP address of the ezUpdate
server.

CMD regmgr -s [HKLM\Software\Neoware\Netconfig] "BasePath" = "ftp://
<IPADDR>/neoware"
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ftp://username:password@host/path_to_update_file_directory
ftp://host/path_to_update_file_directory
ftp://

CMD regmgr -s [HKLM\Software\Neoware\Netconfig] "DefaultBasePath"=
"ftp://<IPADDR>/neoware/"

CMD reboot

---- (end snapin text install.2do) ----

ezUpdate Server Configuration

Basic FTP server
setup

Neoware Windows CE devices can access configuration updates,
properties updates, and software updates from any standard FTP
server. The underlying operating system doesn’t matter. Note: The
following instructions are for setting up ezUpdate on a Windows
2000 server, but can be adjusted for use with other Microsoft Win-
dows server versions.

The path structure instructions may also be used on Unix/Linux FTP
servers. However, ezUpdate files should not be edited using a Unix
or Linux text editor, because most of those editors remove the \r
(carriage return) character. The removal of the carraige return char-
acter will cause the ezUpdate interpreter in Windows CE to fail.

Make sure the FTP service (daemon) is running. In the
"\Inetpub\Ftproot" directory, create a folder named: "Neoware."

In the Neoware folder, place the file install.exe that came bundled
with your Neoware CE software. If you are operating with Neoware
6.0.3 software, also place these files: celock.dll, celockwrap.exe,
safenetcopy.exe, regmerge.exe, regretrieve.dll, inputs.txt,
mkregdir.dll and uninsp.dll into that directory. Also, place the newer
install.exe into the directory and overwrite the old one. The
Neoware CE 6.0.3 ezUpdate files are backwards compatible with
older versions of ezUpdate. They provide a more stable update pro-
cess for all versions of Neoware’s Windows CE thin client appli-
ances.

Note: Ensure that the Neoware folder -- including all files and fold-
ers contained in that folder -- have permissions set appropriately.
Most ezUpdate setups use anonymous FTP logon with all files and
folders available with read-only access.
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Obtain any registry files for connections or properties cloning. The
simplest method is to use ezRemoteManager to retrieve the proper-
ties.rgy file and connections.rgy files. See “Creating ezUpdate files”
on page 82.

Choosing the right  Following this paragraph are three sets of instructions: A, B, and C.
instruction set Use the set(s) of instructions indicated according to your Neoware
CE environment:

If you have Windows CE
thin client appliances
running the following
Neoware software release

versions: Complete the instruction set(s)

52,53,53.1,0r53.2 Instruction Set A (below),
only

5.2,5.3,5.3.1,0r 5.3.2 and Instruction Set A (below) and

also units with 6.0, 6.0.1, Instruction Set C (page 81)

6.0.2, or 6.0.3

5.2,5.3,5.3.1, or 5.3.2 and Instruction Set B (page 80)
you have units with 6.0,6.0.1, and

or 6.0.2 Instruction Set C (page 81)
6.0.3 Instruction Set C (page 81),
only.
1Instruction Set A 1 Locate the software update directory for the software you wish

your 5.2, 5.3, 5.3.1, or 5.3.2 units to have installed. This is usu-
ally located in either a subdirectory under a "NeowareSoftware-
Updates" directory or else a subdirectory under your
ezRemoteManager installation. For example:

D:\NeowareSoftwareUpdates\WinCE\WinCE-v532-4-112002\3000

or
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F:\Program Files\Neoware\WinCE\software\WinCE-v531-062102-
3\3000

2 Copy the 3000 subdirectory into your "(ftproot)/Neoware" directory.
In the 3000 directory, open the system.rev file with notepad and copy
the contents.

3 In the "(ftproot)/Neoware" directory, create a config.txt file. The
first line of the file should have the format:

SYSTEM "X" LOAD_AND_RUN /REBOOT install.exe 3000

Where X is the contents of the system.rev file.

4 If you have any registry files, most commonly the properties.rgy and
connections.rgy created by ezRemoteManager, these will be added
to the config.txt file next. For example:

PROPERTIES "November 20, 2002" UPDATE_REGISTRY Proper-
ties.rgy

CONNECTIONS "November 20, 2002" UPDATE_REGISTRY /REBOOT Con-
nections.rgy

There can be many additional registry files, and the date format is
unimportant. However, prior to Neoware Rel. 6.0.3 there is a size
limit of 64 KB per registry file. If the connections.rgy file, for
instance, is 80K, it is possible to manually separate it into a 40K file
connectionsl.rgy and a 40K connections2.rgy and modify the con-
fig.txt:

PROPERTIES "November 20, 2002" UPDATE_REGISTRY Proper-
ties.rgy

CONNECTIONS1 "November 20, 2002" UPDATE_REGISTRY /REBOOT
Connectionsl.rgy

CONNECTIONS2 "November 20, 2002" UPDATE_REGISTRY /REBOOT
Connections2.rgy

Instruction Set B To synchronize ezUpdate’s behavior for Neoware Releases 6.0,
6.0.1, 6.02, and 6.0.3, an extra update process is necessary.

1 In the "(ftproot)/Neoware" folder on the ezUpdate server, create a
folder with the name "3000".
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Instruction Set C

2 In the "(ftproot)/Neoware" directory also place a config.txt file with

1

the text:

SYSTEM "X" LOAD_AND_RUN /REBOOT install.exe 3000

Where the value of "X" will be explained in step 3.

Note: If you have a mixed environment with 5.3, 5.3.1, or 5.3.2
units, this extra update MUST contain a full update of that software.
For example: If you possess units that are running 5.3.2 software, the
update must be a correctly configured update of that software and X
should be the contents of the 5.3.2 software system.rev file. The
3000 directory must contain the correct update files, as detailed
under Instruction Set A.

If you do not possess any units running 5.3, 5.3.1, or 5.3.2 software,
the "X" value in the config.txt can have any value you want (e.g.
"test") and the 3000 subdirectory may remain empty.

Create a subdirectory in the "(ftproot)/Neoware" directory named
"CeNet".

Follow steps 1 through 5 under the Instruction Set A with two
changes:

A. Place all of the files and folders generated into the CeNet subdi-
rectory. Instead of neoware/3000, neoware/config.txt, neoware/con-
nections.rgy, and neoware/properties.rgy, the set up will involve
neoware/cenet/3000, neoware/cenet/config.txt", neoware/cenet/con-
nections.rgy, and neoware/cenet/properties.rgy.

B. Change the references in the config.txt file accordingly to reflect
the new directory structure.. Instead of a config.txt in the format:
SYSTEM "6.0.3 (Built on Feb 20 2002 at 21:06:07)"

LOAD_AND_RUN /REBOOT install.exe
3000

PROPERTIES "November 20, 2002" UPDATE_REGISTRY /REBOOT Prop-
erties.rgy

CONNECTIONS "November 22, 2002" UPDATE_REGISTRY Connec-
tions.rgy

The new config.txt would have the format:
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SYSTEM "6.0.3 (Built on Feb 20 2002 at 21:06:07)"
LOAD_AND_RUN /REBOOT install.exe
CeNet /3000

PROPERTIES "November 20, 2002" UPDATE_REGISTRY /REBOOT
CeNet/Properties.rgy

CONNECTIONS "November 22, 2002" UPDATE_REGISTRY CeNet/Con-
nections.rgy

Creating ezUpdate files

properties.rgy

This plain-text file contains a full description of the Neoware appli-
ance properties that you would like to be automatically set. This
includes settings such as display, keyboard, screen saver, overall
security, etc. To create the properties.rgy file:

1

Using ezRemote Manager, locate the appliance with the proper-
ties that you would like to use as a template.

Select the template appliance in the List View and click the Proper-
ties button in the ezRemote Manager toolbar, or select Properties
from the Actions menu bar item.

When the Neoware Appliance Properties tabbed dialog appears,
select the template appliance from the list of appliances on the left-
hand side.

Click the Get button.

When ezRemote Manager finishes uploading the appliance’s
properties, the Save As button will become active.

Click the Save As button.
The Save As dialog will open.

Browse to either the FTP directory or a temporary directory and
click the Save button.

In order for ezUpdate to function properly, this file must be placed
in the FTP directory to which the DHCP tag 137 specifies.
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connections.rgy

config.txt

This plain-text file contains a full description of the Neoware appli-
ance server connection to be automatically set. To create the connec-
tions.rgy file:

1

Using ezRemote Manager, locate the appliance with the connec-
tions to be used as a template.

Select the template appliance in the List View and click the Con-
nections button in the ezRemote Manager toolbar, or select Con-
nections from the Actions menu bar item.

When the Neoware Appliance Connection Manager appears, select
the template appliance from the list of appliances on the left-hand
side.

Click the Get button.

When ezRemote Manager finishes uploading the appliance’s con-
nections, the Save As button will become active.

Click the Save As button.

The Save As dialog will open.

Browse to either the FTP directory or a temporary directory and
click the Save button.

For ezUpdate to function properly, this file must be placed in the
FTP directory the DHCP tag 137 specifies.

This file describes the software, connection, and property configura-
tion versions available on the FTP server for appliances to down-
load. To create the config.txt file:

1

Select Auto Update from the Actions menu.
The Create Auto Update Configuration dialog will open.

In the Enter Auto Update Directory field, specify the FTP directory
to which DHCP tag 137 points (the URL path as it appears in the
DHCEP tag).

This entry must include the full path on the FTP server specified.

In the Software Version field, specify the name of the folder contain-
ing the Neoware Windows CE software. "3000" is the default name
for this folder.
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4 In the Properties Registry File field specify both the name of the

properties.rgy file located in the FTP directory (by default, "proper-
ties.rgy"), and the version in the accompanying Version field.

If a Properties Registry File is specified, ezRemote Manager will
verify that this file exists in the Auto Update FTP directory, and that
the associated version field is filled in when the OK button is
clicked. The specified version is used to determine whether the thin
client’s properties should be updated. By default, the current date is
filled in.

In the Connections Registry File dialog, specify both the name of the
connections.rgy file located in the FTP directory (by default, "con-
nections.rgy"), and the version in the accompanying Version field.
If a Connections Registry File is specified, ezZRemote Manager will
verify that this file exists in the Auto Update FTP directory and that
the associated version field is filled in when the OK button is
clicked. The specified version is used to determine whether the thin
client’s connections should be updated. By default, the current date
is filled in.

6 Click the OK button to create the config.txt file.
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Appendix C: ezUpdate for
NeoLinux Appliances

This appendix explains how to set up ezZUpdate for automatic updates to
your NeoLinux based Neoware appliances’ software, properties, and con-
nections.

ezUpdate and Neolinux

Requirements

Both ezRemote Manager (2.3 or later) and Neoware NeoLinux
Software (2.2 or later) contain enhancements that allow for the
automatic server update of appliance software, appliance configu-
ration properties, and appliance server connections. These
enhancements are collectively called “ezUpdate.”

The use of this feature, enables all Neoware NeoLinux-based appli-
ances to automatically download configurations and/or software
from a server (the “ezUpdate server”’) when they are initially
installed and powered. In addition, each time the appliance boots, it
checks with the server to see if there is a newer configuration or
software package download.
ezUpdate for NeoLinux can be used with the following models:

» Capio 500

» Eon 2000 series

« Eon 4000 series

The following is a list of requirements to enable ezUpdate.
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DHCP tag 137

» ezUpdate must have one Neoware NeoLinux-based appliance
configured as a template, with all the properties and connections
deemed necessary for it to have.

» You must configure your DHCP server to notify the appliances
that configuration information and/or software is available for
download.

It is mandatory to have both an FTP or NFS server. They can be
resident on the same machine as your NFS and DHCP servers.

e You must download the NeoLinux ezUpdate Server Package
from the Neoware website. The NeoLinux ezUpdate Server Pack-
age can be found at:

http://www.neoware.com/downloads/

» Using ezRemote Manager, create property and/or connection
template files with which your appliances will update themselves.

» To use ezUpdate to update an appliance’s software, you must
download and install a Neoware NeoLinux Software update
package.

DHCP tag 137 must be set on your DHCP server to specify the FTP
or NFS location (URL) of configuration and/or software update files.
Your Neoware NeoLinux appliances will use this tag when they are
powered on. The URL address will depend on the type and setup of
the ezUpdate server you are using.

For password protected FTP, the URL should be in the following
format:

ftp://username:password@host/path_to_update_file_directory

For anonymous FTP, the URL should be in the following format:

ftp://host/path_to_update_file_directory

If you are using anonymous FTP, and your FTP server resides on the
same machine as your DHCP server, the URL should be in the fol-
lowing format:

ftp://@DHCPSERVER/path_to_update_file_directory

For an NFS server, the URL should be in the following format:
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http://www.neoware.com/downloads/
ftp://username:password@host/path_to_update_file_directory
ftp://host/path_to_update_file_directory

Neolinux ezUpdate
server package

FTP or NFS server

nfs://host/path_to_update_file_directory

On an NFS server, the target directory should be shared for all users,
read only access.

The NeoLinux ezUpdate server package contains a file tree tem-
plate, used to automatically update NeoLinux appliances. This tree
contains scripts and a specific directory structure required for the
automatic update of NeoLinux appliances. The file tree must be
placed within the directory on the FTP or NFS server to which the
DHCP tag 137 points.

After installing the NeoLinux ezUpdate Server Package on the FTP
or NFS server, create or copy these ezUpdate files within the direc-
tory. These files include:

properties.rgy - automatically updates appliance properties.
connections.rgy - automatically updates appliance connections.

Neoware NeoLinux Software - These files automatically update
an appliance’s software,and need to be stored in a directory con-
tained in the software path.

Neolinux Software ezUpdate

1

Download the appropriate NeoLinux Software Update Package
from http: //www.neoware.com/downloads/.

Install the ezRemote Manager software on a server running Win-
dows NT 4.0 Server or Windows 2000 Server (Terminal Server /
Terminal Services versions will work, too).

Copy all of the software update package files from the installa-
tion directory to the appropriate (see the table below) directory of
the software path in the NeoLinux ezUpdate file tree on your FTP
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nfs://host/path_to_update_file_directory
http://www.neoware.com/downloads/

or NFS server.

NeoLinux Software Update ezUpdate Directory (Path)
Package (Flash Disk Size)

8 MB nl/software/NL-1
16 MB nl/software/NL-2
32,48 MB nl/software/NL-3

You are now set to have your appliances automatically update their
embedded NeoLinux software.

Neolinux Profile ezUpdate

Updating
connections and
properties

install.nl

Version file

To automatically update appliances’ connection and/or properties
you need to begin by creating a profile. This is accomplished by add-
ing a directory to the NeoLinux ezUpdate Server file tree
(nl/profile/<directory>). This directory will contain all the nec-
essary files for automatically updating your appliance connections
and properties. These files include: install.nl, version, connec-
tions.rgy, and properties.rgy.

To include install.nl in your profile directory, simply copy the
install_profile_image.template file (found in the NeoLinux ezUpdate
Server file tree in the templates directory) into your profile directory
and rename it install.nl.

The ezUpdate process uses a version file i to determine if an appli-
ance needs to be updated. The version file is a plain-text file that can
include any value. When an administrator makes a change to the pro-
file configuration files, changing the value contained within the ver-
sion file will notify NeoLinux appliances that an update is required
at bootup. The version file must be named version.profile.
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Configuration files

properties.rgy

connections.rgy

To create the necessary configuration files, first set up an appliance
with the connections and/or properties that needed to copy to your
other appliances. This can be done at the appliance itself or by shad-
owing it using ezRemote Manager (see “ezAnywhere Shadowing”
on page 57). Once you have set up a template appliance, you need to
create the ezUpdate connections.rgy and properties.rgy files.

This plain-text file contains a full description of the Neoware appli-
ance properties that you would like to be automatically set. This
includes settings such as display, keyboard, screen saver, overall
security, etc.

1 Using ezRemote Manager, locate the appliance with the proper-
ties to use as a template.

2 Select the template source appliance in the list view, and click the
Properties button in the ezRemote Manager toolbar, or select
Properties from the Actions menu bar item.

3 When the ezRemote Manager Property Manager interface
appears, select the template appliance from the list of appliances
on the left-hand side.

4 Click the Get button.

When ezRemote Manager finishes uploading the appliance’s
properties, the Save As button will become active.

5 Click the Save As button.

The Save As dialog will open.

6 Browse to either the FTP or NFS directory or a temporary direc-

tory and click the Save button.

The properties.rgy file, created by this process, must reside within a
profile directory of the ezUpdate Server Package file tree, which is
in the FTP or NFS directory that the DHCP tag 137 specifies.

This plain-text file contains a full description of the Neoware appli-
ance server connections defined to be set automatically.
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Setting the
appliances for
ezUpdate

Using ezRemote Manager locate the appliance with the connec-
tions to use as a template.

Select the template source appliance in the list view, and click the
Connections button in the ezRemote Manager toolbar, or select
Connections from the Actions menu bar item.

When the ezRemote Manager Connection Manager appears,
select the template appliance from the list of appliances on the
left-hand side.

Click the Get button.

When ezRemote Manager finishes uploading the appliance’s con-
nections, the Save As button will become active.

Click the Save As button.
The Save As dialog will open.

Browse to either the FTP or NFS profile directory or a temporary
directory and click the Save button.

The connections.rgy file that is created by this process must reside

within a profile directory of the ezUpdate Server Package file tree,

which is in the FTP or NFS directory that the DHCP tag 137 speci-
fies.

Automatically applying an ezUpdate profile to your network appli-
ances requires the appliances to be set to look for the appropriate
profile.

1

Using ezRemote Manager, locate all of the appliances to be
setup for the profile ezUpdate.

Select these appliances in the list view, and click the Snap-Ins
button in the ezRemote Manager toolbar, or select Snap-Ins from
the Actions menu bar item.

When the Snap-In Manager appears, click the Command radio
button to activate the Command field.

In the Command field, type

sh -s “<profile name>"

90 NeoLinux Profile ezUpdate



The quotation marks are required whenever the profile name con-
tains a space. Replace <profile name> with the name you want
to give to the specific NeoLinux ezUpdate Profile.

Note: The <profile name> of this NeoLinux ezUpdate profile
must have the same name as the profile directory added to the
NeoLinux ezUpdate server file tree to contain the automatic
update configuration files (see “Updating connections and prop-
erties” on page 88).

Click the Browse button next to the Optional Input field, locate
the file named install_profile.sh and click Open.

Note: The install_profile.sh shell script file is located in the
directory to which ezRemote Manager was installed. By default,
this file is located in C:/Program Files/Neoware/ezRM/
install_profile.sh.

Click the OK button to set the appliances to request the automatic
profile ezUpdate.

When the Confirm Session Start dialog appears, click Properties
to set the session parameters (see “Setting Session Parameters” on
page 61), OK to begin the session immediately, or Cancel.
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Type the command
to set the profile
name.

\ EINEO-CBFEED  Meolinux 2.,
BNEO-C4CBDL  Meolinux 2.,

Specify the full
path of the
install_profile.sh
file.

Note: If you choose to make the session delayed in the Set Ses-
sion Parameters dialog, clicking the OK button will add the
delayed session to the Task View instead of beginning the session
immediately.

ERuntitled - ezRemote Manager [_TO[ ]
Flle Edt Actions View Settings Help

© 0 % 9 O O©

Lgsels Software. Cornections Pioperies  Snapins Shadoy

Station Kamne 05 Version

Neolinux 2...
BINEO-CacAE4  Meolinux 2., e
EINEC-CO995C  Meolinux 2.,
BNEO-C335E2 Meolinux 2., Shapin Manager

MeoLinux 2.,

Breo Meolinux 2., £ Snepin | M
£ Seript | M
* Command [sh < testing b

| i [E-\Program FilestHeomaretezRi\insalL_profle s [ Honse ]

Cancel i3

Ready [Locate complete Found 86 urits 4

You are now set to have your appliances automatically update their
connections and/or properties.

ezUpdate Advanced Topics

Snap-ins

ezUpdate also can be used to install snap-ins. The snap-in can be set up as
part of an automatic software update, or as part of an automatic profile
update. It can also be installed separately by either method.

Snap-ins generally come with an install.nl script that is used to direct the
thin client appliance’s installation of the snap-in files. However, the script
that governs the ezUpdate process does not contain a way to identify and
use the snap-in install.nl. To add snap-ins using ezUpdate, you must cus-
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tomize one of the ezUpdate scripts (a server file with .n/ extension). Adding
the line

netconfig -p <sub_dir>

directs ezUpdate to jump into the <sub_dir> directory and continue install-
ing files that are located there.

For example, suppose you have defined a profile named “web_kiosk™ and
you want to install the “French Netscape” snap-in as part of this profile.
After making sure the files are on the server, you must edit the profile's
install.nl file to direct it to also install the “French Netscape.” If this snap-in
is stored in a sub-directory named “fr-ns” then you must add the following
line to the profile's install.nl:

netconfig -p fr-ns
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