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FCC regulatory and safety information

Regulatory information Federal Communications Commission (FCC) (USA only)
Federal Communications Commission Radio Frequency Interference Statement

WARNING: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interferencein aresi-
dential installation. This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee
that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or tele-
vision reception, which can be determined by turning the equipment off and on, the user is encouraged to correct the interfer-
ence by one or more of the following measures:

* reorient or relocate the receiving antenna.

® increase the separation between the equipment and the receiver.

* connect the equipment into an outlet that is on a circuit different from the receiver.
* consult the dealer or an experienced radio/TV technician for help.

Neoware’s system RFI and Radiated Immunity tests were conducted with Neoware-supported peripheral devices and
Neoware-shielded cables, such as those you receive with your system. Changes or modifications not expressly approved b
Neoware could void the user's authority to operate the equipment. To comply with the limits for an FCC Class B computing
device, always use shielded signal cables and the power cord supplied with this unit.

Neoware Hardware Warranty

Neoware Systems, Inc. (Neoware) warrants each Neoware hardware product to be free of material hardware

defects for 12 months from the date of shipment to the original customer, and will, at its option, repair or

replace any such defect according to the terms of this limited warranty, and Neoware’s liability under this war-
ranty shall be limited to such repair or replacement. Monitors sold by Neoware are warranted directly by and
through the monitor manufacturers, not by Neoware.

Under this warranty, Neoware will repair or, at its option, replace any defective hardware or hardware compo-
nents. Normally, Neoware will not ship replacement equipment until the defective hardware or hardware com-
ponent is received (freight prepaid by customer) at the Neoware factory or service depot. Neoware, at its
option, may ship replacement equipment prior to receipt of the defective equipment. The model and serial
number of the equipment must be furnished by the customer at the time of request for warranty service. A
Return Authorization Number must be obtained from the Neoware Service Department prior to returning the
hardware to the factory.

This warranty shall be invalid if, in Neoware’s sole judgment, the hardware or hardware component has been
subjected to misuse, abuse, neglect, accident, acts of God, external electrical fault, power surges or failure,
damage occurred in shipment, or from improper service or modification by anyone other than an Neoware
authorized service center. This warranty shall also be invalid if the serial number has been removed, defaced c
altered in any way. This limited warranty does not cover other manufacturers computer hardware, components
accessories or expansion items unless authorized by Neoware.

FCC regulatory and safety information iii



The sole and exclusive remedy, under thislimited warranty, shall be therepair or replacement of defective parts
as provided above. Under no circumstances shall Neoware be liable, under any legal theory, tort, contract or
otherwise, in any way for damages, including but not limited to, any loss or inaccuracy of data, business or
profits, or any other direct or indirect special, incidental, or consequential damages arising from the use of this
product. In no event will Neoware be liable for any damages in excess of the amount Neoware received from
you for the purchase of the hardware product, even if Neoware shall have been informed of the possibility of
such damages, or for any claim by any other party.

Some states do not allow the exclusion or limitation of incidental or consequential damages so in this case the
above exclusion may not apply to you.

There are no express warranties other than those on the face hereof and described above. Except for the forego-
ing warranties, Neoware does not warrant the merchantability or fitness for aparticular purpose of the products
or performance or non-infringement thereof, and does not make any warranty, express or implied, with respect
to the products or anything else. Neoware has not authorized anyone to make any representation or warranty
other than as provided above.

Some states do not allow limitations on how long an implied warranty lasts so in this case the above limitation
may not apply to you.

This limited warranty appliesto this Neoware hardware. However, the procedure for obtaining service may
vary outside the Continental United States. Contact Neoware for such warranty service information.

Thiswarranty gives you specific legal rights and you may have other rights that vary from state to state.

v
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Safety Instructions

Please read these safety instruction carefully and keep this user’s manual for later refer-
ence.

1. Beforeremoving the outer case from the Eon always disconnect the AC power cord to pre-
vent the possibility of dangerous electrical shock.

2. Beforecleaning, disconnect the Eon appliance from AC power. Do not useliquid or
sprayed cleaning productsto clean the unit. Instead, use a moistened sheet or cloth for
cleaning.

3. Besurenot to expose the Eon to excessive humidity.

4. Besuretoinstall the Eon on a secure surface. A falling Eon could causeinjury.

5. Placethe power cord in such away to avoid having people step on it. Do not place any-
thing over the power cord.

6. Besuretonoteall cautions and warnings on the Eon.

7. Ifthe Eon isnot used for along period of time, disconnect the AC power to avoid damage
caused by voltage transients.

8. Never pour any liquid into Eon openings: This could causefireor electrical shock.

9. If oneof the following situations occurs, be sureto get the Eon checked by a qualified ser-
vice technician:

a. Thepower cord or plug isdamaged.
b. Liquid penetratesthe Eon case.
c. TheEon isexposed to moisture.

d. The Eon does not work well or you cannot get it to work according to the user’'s man-
ual.

e. The Eon has been dropped or damaged.
f. If the Eon has obvious signs of breakage.

10. The Eon should be stored and used only in temperature and humidity controlled environ-
ments. Storing Eons below -20°C (-4°F), or above 60°C (140°F) may cause damage.

11. The sound pressure level at the operator’s position according to IEC 704-1:1982 is equal or
less to 70dB(A).

12.The input power cord shall be minimum HO5VV-F, 3G, 0.75mm?2, rated minimum 6A.
13.The Eon should be used only where ambient air temperatures are maintained below 40°C.

Safety Instructions v
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| ntroduction

This chapter describes the purpose and main topics of this manual,
aswell as the basic features of the Eon® computing appliances.

Overview

Purpose and This manual explains how to use Eons that are running Neoware

intended readers NeoLinux Software. It's intended primarily for administrators and
users of NeoLinux on the Eon computing appliance.

Topics covered We recommend that you read the chapters in this manual in order.

The main topics covered are:

» Unpacking and setting up your Eon.

» Configuring your Eon for your network.

» Changing settings on your Eon.

» Creating and using connections to servers, mainframes, and
intranets.

The appendixes cover additional topics that you may need to know.

What is an Computing Appliance?

A new way to use Computing appliances are smart devices that provide accessto pro-
Windows grams running on network servers. Once a connection is madeto a
server, depending on the version of software installed, you can use

1n



Introduction

ezConnect

Eons

your favorite Windows programs such as Microsoft Office or Adobe
Photoshop® in the familiar, full-screen Windows? desktop, connect
to LINUX/UNIX servers, mainframes and minicomputers viatelnet,
appliance emulations, and X Window connections, and connect to
intranet / Internet applications through Netscape Navigator.

Generally as you work, your appliance sends keystrokes and mouse
clicksto the server, which responds with screen updates for your
monitor. Most of the processing occurs on the server. Due to the
speed of modern computer networks, this exchange happens as fast,
if not faster, than processing on a personal compuiter.

Computing appliances aren’t difficult to use. If you know how to use
a personal computer, or even if you don’t, you can use an computing
appliance.

The latest version of NeoLinux now implements Neoware ezCon-
nect, the NeoLinux connection manager. ezConnect consists of a
simple, easy, and highly customizable user interface for Linux, that
shields users from the complexity of the Linux operating system,
and is designed specifically for appliance computing applications.
ezConnect allows users or administrators to create a variety of con-
nections to run Microsoft Windows applications on servers, UNIX
applications via the X Window protocol, terminal connections to
mainframes and minicomputers, Netscape Navigator Internet ses-
sions for applications such as kiosks, and custom connections to
launch virtually any Linux application. ezConnect also allows users
to customize the operation of the appliance.

Eons are sleek computing appliances from Neoware that have no
hard drive, fan, or other moving parts, which makes them extremely
reliable, as well as silent. They use standard VGA, SVGA, and
XVGA-type monitors, PS/2 mouse and keyboard, and pointing
devices. On its back panel, your Eon will have a parallel port, two
serial ports, and two USB ports for peripheral devices such as print-
ers, modems, floppy drives, zip drives, cd-roms, and bar code scan-
ners.

12 What is an Computing Appliance?



Embedded
NeolLinux Software

FYI

To make Windows con-
nections using ICA, the

server must be running
Citrix MetaFrame., Win-
Frame., or Citrix Device
Services (CDS).

Introduction

Your Eon can automatically connect to either 10BaseT or 100BaseT
(twisted-pair) Ethernet networks, as well as make serial port connec-
tions with or without a modem.

Your Eon arrives with Neoware’s NeoLinux software pre-installed.
This software is installed in the local Flash memory internally
installed in your Eon.

NeoLinux provides powerful and flexible computing capabilities for
networks that have many types of servers as well as Web pages.
Using NeoLinux, your Eon can start simultaneous, multiple connec-
tions to Windows 2000 Servers, Windows NT Terminal Servers,
UNIX-based servers, mainframes, minicomputers, intranets, and the
Internet.

Connections to Windows 2000 Server and NT-based servers are
made via Citrix’s Independent Computing Architecture (ICAro-
tocol, as well as Microsoft's Remote Desktop Protocol (RDP).
Access to UNIX-based servers can be made by telnet connections
and by X Window protocols. In addition, the optional teemX suite
provides more than 30 terminal emulations.

NeoLinux supports DHCP and BOOTP remote configuration ser-
vices, and NFS file transfer protocol. It also includes a local
Netscapeé Navigator browser.

Getting More Information

The Internet

You can find current and archival information about Neoware prod-
ucts, including the latest software updates, at:

http://www.neoware.com

In addition, this user manual and other Neoware documentation are
available on the Neoware Web site as for reading or downloading.

Getting More Information 13
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Introduction

Technical support For technical support, call Neoware at 610.277.8300, or send an e-
mail message to support@neoware.com.

14 Getting More Information
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CHAPTER 1 wl ng Up Your
Eon

This chapter describes how to unpack and set up your Eon.

Unpacking Your Eon

Packaging contents

Your Eon typically is shipped in cartons containing these items.
Depending on the shipping configuration, one or more of the items
may be contained in separate shipping cartons (such as Eon’s mon-
itor, keyboard, and mouse):

Eon

» A keyboard with cable attached.

« A mouse with cable attached.

» A power cable.

« A stand for stabilizing your Eon in avertical orientation.
» Neoware Eon Family Quick-Start Guide.

Monitor

« A monitor power cable (attached to some monitors).
« A monitor video cable (attached to most monitors).
« A tilt/swivel base, attached or unattached.

To unpack your Eon, open the cartons carefully, remove the com-
ponents, and save the packing materials in case you need to repack
them.

15



Setting up Your Eon
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Eon with a 17-inch monitor
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Setting up Your Eon

Connecting the Components

Back panel This diagram shows the back panel of Eon series models.

connectors « MOUSE is a PS/2-type mouse port.
FYI

The serial and parallel i . ]
ports can be used with « LANisan RJ}45 jack. The Eon automatically detects and con-

ICA and terminal emula- nectsto either 10BaseT or 100BaseT (twisted-pair) Ethernet.
tion connections.
 PARALLEL isastandard DB-25 parallel port for local printers.

« COM 1and COM 2 are DB-9, RS-232 ports for peripheral
devices such as modems, personal digital assistants (PDAS), and
bar code scanners.

» USB ports (two Type A USB ports)

« MIC isa3.5 mm microphone jack.

» KB isaPS/2-type keyboard port.

* L-INisa3.5mmlineaudioinput jack.
« L-OUT isa3.5 mm audio output jack.

« CRT isastandard DB-15, high-density, V GA-type monitor con-
nector.

» Theinternal power supply connects through the supplied power
cable. It automatically detects and accepts either 120 VAC or 240
VAC line voltage.

| Power I W Serial Ethernet
A Ports | Parallel 10/100
@ - Port Mouse
f \ COM 2 — J ‘
L-OuT LN MiC @ @ v
© e o m # LAN KB MOU
& J COM 1 ORT I Uss PARALLEL
NI cwwd ofBC . oGHEEEDO
| Monitor | ~\{ uss +
I—I Ports Keyboard

Eon back panel
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Setting up Your Eon

Connecting the
cables

Connecting Parallel
and Serial
peripheral devices

14 Arrange your Eon and monitor in your work area.

Eon models are designed to be placed underneath your monitor
(with the monitor stand placed on the side of the Eon) or beside
the monitor (in avertical orientation with or without using the
included stand for increased stability).

15 Connect the monitor power cableto a power source.

16 Connect the power cord intothe socket. Make suretheEon is
powered off.

17 Connect the keyboard cableto the KB port.
18 Connect the mouse cableto the M OUSE port.

19 Connect the monitor video cableto the CRT port.

Don't overtighten the screws. The video cable connection to the
monitor varies. Some monitors have attached video cables.

20 Connect a twisted-pair, 10BaseT or 100BaseT Ethernet cable
intothe LAN jack.
This RJ-45 jack looks like a telephone jack.

You can connect a modem, printer, bar code scanner, and other
peripheral devices to your Eon.

If your Eon isturned on, log off all its open connections, and
then turn off the Eon.

2 If you have alocal printer, connect its cableto the PARAL -
LEL port. You can also attach local serial printers to either serial
port: COM 1 or COM 2.

3 If you have an exter nal modem, bar code scanner, or other
serial device, connect its cableto a serial port (COM 1or
COM 2).

4 Turnon your Eon and then the peripheral device.

18 Connecting the Components



Setting up Your Eon

Connecting USB You can connect a number of USB peripheral devicesto your Eon
peripheral devices including floppy drives, zip drives, and CD-ROM drives.

1 IntheezConnect (the Neolinux Connection Manager) menu

Note bar, select Settings | Connection Properties| Global ICA Set-
In order to install and tings.

use USB peripheral =

torioas i 1s nesessary
that the USB Controller Connection | Settings  Help )

settings in your eon’s Appliance properties

BIOS be enabled. If you . '

are upgrading from an Connect i
earlier version of -

. . |C0nnecti0n MName Click
NeoLinux, you will need o —
to enable this setting. 5 :m?cej‘rpe - Here

f ; asic Terminal
For information on = o e

changing this setting in . . T
the BIOS see “Enabling 2 VVhen the Global ICA Connection Properties tabbed dialog

the USB Controller in the appears, select the Drive Mapping tab.
IO CT]
page 81.
Freferences | Winddow |Server |H0tKeys |P.dvanced | Firewall |
™ Enahble Drive Mapping
Drive | Path | Enanie| Read | write |
el
Modify |
Delete |
(6].4 I Cancel |

Click the Enable Drive M apping checkbox.
4 Click the Add button.

When the Add Drive Map dialog appears, select thedrive let-
ter you would liketo represent the USB peripheral deviceyou
are setting up and type the path of thedrivein the path field.

Connecting the Components 19



Setting up Your Eon

When finished Click OK.

¥ Enable Drive
Drive I.ﬁ. vl Permissions W Read W Write

Path |

Ok I Cancel |

Note: Depending on the device you are connecting the path will
be one of the following:

e Zipdrive- /usb/zip
» Floppy Drive - /ush/floppy
« Cddrive- /usb/cdrom
6 Click OK intheGlobal ICA Connection Propertiestabbed
dialog.

The USB peripheral will now work when using the NeoLinux oper-
ating system and when connecting to |CA sessions.

20 Connecting the Components



Setting up Your Eon

Using the Front Panel

Using the indicators Here are the indicators and connectors on the Eon front panel.

d t S
and connectors » The network activity indicator.

o . On/off
» The power indicator lights when switch
your Eon is powered on.
Power
indicator
+ Toturnonyour Eon, v
push in the triangular on/off @ g =
switch on its front panel. 8) -
« Toturn off your Eon, push the £
on/off switch again. N otwork
activity
indicator

www.neoware.com

Eon front panel

Using the Front Panel 21



Setting up Your Eon

Arranging Your Work Area

Getting comfortable Thesetipswill help reduce eye strain and body fatigue when using
your Eon:

Adjust your chair seat level so that your feet are flat on the floor,
your legs form aright angle with the floor, your knees are free of
the chair seat, and your lower back is fully supported.

Adjust the chair height so the keyboard and mouse are at elbow
height so your wrists are straight and supported.

Maintain a heutral neck posture with the top of the monitor no
higher than your eye level.

Adjust the monitor and lighting to reduce glare on the screen and
to place the monitor at a correct distance for your vision.

Take periodic breaksto stretch your arms and wrists and rest your
eyes.

22 Arranging Your Work Area
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awererz  CONFigUring Your Eon

This chapter describes how to initially configure your Eon for your
network.

Selecting the Settings

Do you need to To use your Eon on a network, it must be assigned a unique Inter- c
configure? net Protocol (1P) address for identification. Your network may also %
require afew other settings. 5
[@)]
If your network uses a remote configuration service such as the =
EYI Dynamic Host Configuration Protocol (DHCP) or the Bootstrap S
DHCP and BOOTP auto- Protocol (BOOTP), your Eon may not need to be configured. In
matically supply the IP that case, all you do is turn on your Eon. Ask your system adminis-
address and other set- trator if your network uses DHCP or BOOTP.
ting for your Eon when it
starts up.

Quick configuration 1 Accessthe NeoLinux General Settings:

procedure « Inthe ezConnect (the Neolinux Connection Manager) menu
bar, select Settings | Appliance Properties | General.

ezConnect - Eon Connection Manager
Connection | Seftings  Help

. ‘ Appliance properties 4
Connection properties  »

General

Security
[Eafitect Efird Al \\
I Printars Click
Connection Name IC
- Titne & Date —
B Pericom Here
@ Custom Desktap LR (]

B T N N P e LT

« Or, pressthe F2 key.




Configuring Your Eon

2 TheNeoLinux General Settings dialog
The General Settings dialog allows you to set and change basic net-
work, keyboard, mode, and monitor resolution values for the Eon.

General Settings
— Monitor Settings ———— — Metwork Settings
Monitor
. r|‘|024x?68 @ 75 Hz j Ethernet (ethi) |
resolution /'
changes are Calor Palette: ¥ Use DHCP/Boatp
High Colar {16 bit -
set here I d ¢ ) J d IF Address: |1D.1D.50.143
Netwark Mask: [es5.0.00
- e Ly Broadoast Address:  [10.255 255 255
Msh j Speed: I.ﬁ.uto Sense j
To set a static / Client Name: INEO—CADDES
IP address, Default Domain: Ineoware.com
click here to _
Frimary DMS Server: |1D.1D.1D.13
deselect
DHCP/BOOtp Secondary DNS Server: |1D.1D.1D.3
Default Gateway: |1 01011
Cancel | Defaults |

» Monitor Settings:

Select from the following monitor resolutions (and associated
refresh ratesin Hz)

16 bit maximum depth 8 bit maximum depth
(65,536 colors) (256 colors)
640 x 480 (60, 72, 75, 0r 85) 1152 x 864 (75)
800 x 600 (60, 72, 75, 0r 85) 1280 x 1024 (60 or 75)
1024 x 768 (60, 70, 75, or 85)

» Keyboard locale:

Sdlect from alist of language-specific keyboard types.

Note: When a keyboard locale is chosen, the same keyboard

locale will be set for ICA, RDP, and Pericom connections. In
order for your keyboard to work properly during sessions, the

24 Selecting the Settings



Configuring Your Eon

setting for the Keyboard L ocale must match the Keyboard
Layout setting in the connection properties for those con-
nections. See the chapters dealing with the individual types
of connections in order to determine how to set the key-
board layout for those connections.

» Network Settings

The following values may be set under Network Settings,
where atab exists for each interface:

DHCP/Bootp Server: Click hereif your network uses
DHCP or BOOTP,

Static I P: Click here to assign a static |P address to the
appliance, then type the | P address for your Eon inthe IP
Addressfield in dotted-decimal format (for example,
10.10.10.10).

| P Address: Uneditable (grayed-out) if DHCP is selected.
The IP (Internet Protocol) address assigned to the appli-
ance. Entered in a dotted-decimal format (for example,
10.10.10.10).

Network Mask: Uneditable (grayed-out) if DHCPis
selected. If needed, type a dotted-decimal subnet mask
number. The network mask distinguishes your local net-
work from alarger network. For example, 255.255.0.0.

Broadcast Address: Uneditable (grayed-out) if DHCPis
selected. If needed, type a dotted-decimal network mask
number. Specify how broadcast requests are sent from your
Eon to the network. Typically the setting is
255.255.255.255 or 0.0.0.0. Ask your system administrator.

Speed: Select the bandwidth speed of your network Ether-
net connection. This setting will only affect the onboard
Realtek Ethernet on your Eon’s motherboard.

c
o
=
@®
S
>
(o)
=
c
o)
@)

Client Name: If needed, enter a client name. This name is
used by UNIX/Linux systems as a hostname and by ICA
and RDP servers as a Client Name.

Selecting the Settings 25
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nfiguring Your Eon

FYI

The Domain Name Ser-
vice (DNS) is a server-
based program that
translates server names

Default Domain: If needed, type the domain name used by
your local network for DNS (Domain Name Service). For
example: neoware.com Ask your system administrator.

Primary DNS Server: If needed, type the IP address of a
DNS server on your network. For Netscape Navigator to

into IP addresses. work properly, you should enter an address in this field.

Secondary DNS Server: If desired, typethe IP address of a
second DNS server available to your appliance on the net-
work.

Default Gateway: If your Eon and the DNS servers, or
other routinely accessed servers, are on different networks,
type the | P address of the router or gateway computer that
connects them.

3 Click OK.
4 Click OK on the Setup warning dialog
« Changesto monitor resolution:

i The graphics server must be restarted for changes to take effect.

Fress Ok to continue.

Cancel |

Changing your monitor resolution requires arestart of the
graphics server. Click OK to restart the graphics server.

» Changesto network settings:

Restarting Metwork services...

Changes to network settings, requires a restart of the appli-
ance’s network services. Click OK.

26
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ezConnect - The Eon
Connection Manager

CHAPTER 3

ezConnect

This chapter describes how to use ezConnect - the Eon Connection
Manager, to create and use connections from your Eon to servers.

Managing Connections

ezConnect ezConnect is a connection manager that appears whenever your

Eon starts. ezConnect lets you configure and manage connections
to servers.

ezConnect - Eon Connection Manager

Connection  Seftings  Help
Connect Endl Aol Eulit Drelete Copy
|C0nnecti0n Mame Type Status
Citrix ICA ICA
Custam Custom

MNetscape

L]
&
E.{ Pericam
=
X

Ready

Hetscape

Metscape Kiosk MNetscape

Peticam
Telnet Terminal active
H Window Connection HOWindow
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ezConnect - The Eon Connection Manager

Creating

connections

Editing Connections

o

Aol

&

Edlit

Deleting

Connections

O

Delete

w

If ezConnect isn’'t on screen, simultaneously press CTRL +
ALT + END.

Click the Add button or select Connection | Add.

In the Add Connection dialog select the type of connection you
would like to create from the drop-down menu and then click
OK.

The Add New Connection wizard will start, prompting you to enter the
configuration settings for the type of connection you chose to create,
with a series of diaogs.

If ezConnect isn’t on screen, simultaneously press CTRL +
ALT + END.

Select the connection from the connection list that you would
like to edit.

Click the Edit button or select Connection | Edit.

In the Edit Connection dialog select the tab that contains the
configuration settings you would like to edit and make the
appropriate changes. When finished, click OK.

When editing a connection the user is presented with atab dialog that
corresponds to the series of dialogs from the Add New Connection
wizard. For a description of these dialogs see the Chapter that corre-
sponds to the type of connection you would like to edit.

If ezConnect isn’'t on screen, simultaneously press CTRL +
ALT + END.

Select the connection from the connection list that you would
like to delete.

Click the Delete button or select Connection | Delete.

When the delete confirmation message appears, click OK to
delete the connection or click Cancel.
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Copying 1 If ezConnect isn’t on screen, simultaneously press CTRL +
Connections ALT + END.

2 Select the connection from the connection list that you would

e like to copy.

3 Click the Copy button or select Connection | Copy.

ezConnect

Copy
When the user copies a connection a new connection appears with

the title of "Copy of (connection copied)."

Using Connections

Establishing a 1 If ezConnect isn’t on screen, simultaneously press CTRL +
Connection ALT + END.
2 Select the connection from the connection list that you would
@ like to run.
3 Click the Connect button, or select Connection | Connect.
CEiiEc Note: Other ways of starting a connection include double click-

ing on the connection name, right clicking on a connection name
and clicking connect in the window that appears, aswell as
selecting a connection and pressing the Enter key.

Your connection will start.

Ending a 1 If ezConnect isn't on screen, simultaneously press CTRL +
Connection ALT + END.

2 Select the connection from the connection list that you would

e like to end.

3 Click the End button or select Connection | End.
End Note: If you disconnect or logout from within asession, then you
will return to the ezConnect screen. To learn how thisis done
please consult the documentation concerning that connection.

Your connection will end.
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Switching between  Once you have multiple connections started you can switch between
Connections them by
« typingthekey sequence CTRL + ALT + UP or DOWN arrow
« connecting to any active connection from within the ezCon-
nect screen.

» or by accessing the Go To Window by clicking on the
NeoL inux desktop background. Once the Go To Window
appear s click the active connection that you would like to use.

G0 To Window

Click on a
connection
to restoreit.

Metscape: Software downloads
. Terminal - Basic Terminal

Documentation

m 5 Wi

[T R

ROP - Engineering

Session A user can disconnect or close all of the sessions that are active on
Management their Eon with a selection from the connections menu bar item.
1 If ezConnect isn't on screen, simultaneously press CTRL +
ALT + END.

2 Select Connection in the menu bar and then highlight Session
by placing your mouse over it. This will cause a drill down
menu to appear containing the following options:

» Close All Connections - This logs the user out of any active
connection running on their Eon

» Restart - This option disconnects the user from any active
session (leaving them running on the server) and restarts the
Eon.

3 Select either Close All Connection or Restart.

Appliance Properties

Security 1 If ezConnect isn't on screen, simultaneously press CTRL +
ALT + END.
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2 Select Settings | Appliance properties| Security.
The Security Settings dialog will open.

Security Settings

These selections allow various MeoLinux features
to he disabled or password protected.

ezConnect

Change Password |
Security Settings
™ Require password to access ezConnect Timeout:|15 3‘ SEC.

W allow connections to be created or modified
¥ allow remote ¥ Window applications to connect

¥ Enable Yirtual Terminal switching via hot-keys

Ok I Cancel |

Thisdialog allows the system administrator to selectively set spe-
cific security options in order to limit a user’s ability to make
appliance setting changes. These security options include:
» Set/Change Password (button)
Click here to set or change the configuration password for the
Eon.

Change Appliance Password

Current Password: I

MNew Password:

Retype Mew Password:

Ok I Cancel |

» Require password to access ezConnect - Select this check-
box if you would like to require that the user type in the pass-
word in order to access the ezConnect connection manager.
This option is applicable for appliance configurations where
the end user is only to have access to a specific autostarted
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connection. One example of a specific configuration, would
be an appliance running a Netscape connection in Kiosk
mode, set to autostart on appliance startup.

Timeout - Set the amount of timeto allow the user to enter the
password to access ezConnect.

Allow connectionsto be created or modified - Select this
checkbox to allow the user to create and configure connection
in ezConnect on the Eon.

Allow remote X Window application to connect - Select
this checkbox to allow X window applications running on a
remote server to access your appliance. This does not affect X
window connections.

Note: Selecting this feature can create a security risk by
allowing people to access an appliance remotely.

Enable Virtual Terminal switching via hotkeys- Select this
checkbox to allow the user to switch between Virtual Terminal
connections using hotkeys. This can be accomplished by typ-
ing the key combination ALT + SY SRQ and then typing a
Function key. For example, type ALT + SY SRQ and then type
F3 in order to access a diagnostic console. To return from a
Virtua Terminal type ALT+F4.

Printers 1 If ezConnect isn’t on screen, simultaneously press CTRL +
ALT + END.

2 Select Settings | Appliance properties | Printers.
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The Printer Settings dialog will open.

Printer Settings

Printer |LPT 1 (default) hd Make Default

ezConnect

Rank Ovmner Jobh Files Size

Gluit | Remave | |Pnnter8tatus no entries |

Thisdialog isagraphical print spool manager that allows you to
manage your local print jobs. It allows you to choose a default
printer, and remove print jobs that are waiting in the queue. The
user can a so determine the status of the printer they are using.

Note: The Printer Settings dialog only handles print jobs that
originate on your local appliance(i.e. - printing from aterminal
emulation connection or from a Netscape connection). It will not
handle print jobs that come from external connections such asthe

ICA client.
Setting the Date 1 If ezConnect isn't on screen, simultaneously press CTRL +
and Time ALT + END.

2 Select Settings | Appliance properties | Time & Date.
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The Date & Time Settings dialog will appear on your screen.

— Date

INovember jlm ﬁlzuuuﬁ

— Time

Ok | Cancel |

3 Adjust the month, day, and year if incorrect.
4 Adjust thetime (using the 24-hour clock) for your location.
5 Click OK to accept the changes.

Desktop Settings 1 If ezConnect isn’t on screen, simultaneously press CTRL +
ALT + END.

2 Select Settings | Appliance properties | Desktop.
The Desktop Settings dialog will appear on your screen.

Desktop Settings
Taskhar ————————

™ Auto hide

™ Show an connectian
manager screen

Ok | Cancel |

3 Choose whether you would like the Taskbar of the NeoLinux
desktop to Auto hide and/or Show on the ezConnect screen.
When finished, click OK
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System Messages The System Messagesis a diagnostic log of system error messages

and the Console and other information. The Console Window is used by administra-

Window tors to view system directories and files. To open them, click Set-
tings | Appliance properties | Messages or Console from the
ezConnect menu bar.

ezConnect

Connection Properties

Global ICA Settings When a user clicks Settings | Connection properties | Global ICA
Settings, atabbed dialog appears allowing the user to customize set-
tings that apply to all ICA connections defined on their Eon.

Global ICA Connection Properties

|Wind0w |Server |H0tKeys |Drive Mapping | Advanced | Firewall |

Keyboard LaygutlLocal Keyhoard j

Keyboard Type I.ﬁ.utomatic (User Profile) j

Port |Device |
COM1 fdevitty 50
Comz fdevitty 51

Add

Delete |
Ok I Cancel |

These settings include:

« Preferences - Thistab includes fields for setting the Keyboard lay-
out and type, as well as port and device settings.
Note: In order for your keyboard to work properly during an ICA
session, the setting for the Keyboard Layout must either be set to
"Local Keyboard" or it must match the Keyboard Locale setting
in the Neolinux General settings dialog (see “Keyboard locale:
on page 24).

« Window - Thistab allows the user to set the number of colors
and the screen size of their display.
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Server - Thistab allowsthe user to define alist of primary citrix
servers that can be accessed to locate the list of possible servers
to connect to using an ICA connection.

Hotkeys - This tab allows the user to set standard hotkey combi-
nations.

Drive Mapping - This tab will allow the user to specify appli-
ance mounted directories or drives that they would like to access
within their ICA session.

Advanced - This tab alows the user to set specific ICA WFCIi-
ent and Thinwire key item value registry entries.

Note: Modifications to these registry entries can cause the ICA
client to not run.

Firewall - Thistab allows the user to configure the ICA client to
connect to a Citrix server through afirewall.
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This chapter describes how to create and edit the configuration of
ICA connections.

Configuring ICA Connections

ICA isanetwork protocol used by Windows based servers running
Citrix MetaFrame, WinFrame, or CDS. After you have clicked the
add button in ezConnect, follow these steps to properly setup your
new |CA connection.

Creating an ICA 1 Inthe Add Connection dialog, select Citrix ICA Connection
connection from the drop-down menu. When finished, click OK.

Select the type of connection to create:

ICitrix ICA Connection

Meawrare ROP Connection

® Window Connection

Basic Terminal Connection
Custom Connection
Metscape Connection
Peticom Terminal Connection
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2 Select the type of network connection from the drop-down

menu.
Add ICA Connection

Select the type of connection you will use for this ICA connection.

Local Area Metwork j

When finished, click Next.

In the Select a Citrix Server or Published Application dialog
typeatitlefor your connection and select either a Citrix Server
or Published Application. Then select the server or application
you wish to connect to from the drop-down menu.

Add Hew ICA Connection: Select a Citrix Server or Published Application

Enter a title for this connection and select a Citrix server or published
application from the list. If there is no server in the list or the server
name is known it can be entered directly.

Title I

& Citrix Server " Published Application

I j Befresh |

¥ou can change your server [ocation settings by clicking Server Location

Primary Citrix server: (Auto-Locate) ServerLocation...l
Cancel | <Back I MNext= I Einizh |

If you need to set another primary Citrix server, click the
Server Location button. For moreinformation concerning the
dialog that opens see the explanation of the server tab in the
Global ICA Settings section of the ezConnect chapter.
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When finished, click Next.
Note: If thereisno server or application listed in the drop-down
menu, and you know the name, then it can be entered directly.

In the Startup Optionsdialog, you can select whether you
would like this connection to automatically start at startup,
and/or automatically restart the connection after it has
become disconnected.

Add Hew ICA Connection: Startup Options
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Startup Options
™ Automatically start connection at startup.

™ aAutomatically restart disconnected session.

Cancel | <Back I MNext= I Einizh |

When finished, or if you do not wish to enable these options,
click Next.

In the Specify Application Information dialog enter the com-
mand lineand Working Directory of the application you wish
to run. If you wish only to run a Windows NT or 2000 desk-
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top, leave these fields blank.

If desired, specify the command line and waorking directory of
the application to run. Leave these fields blank to run a
Windows NT desktop.

Command Line:

Warking Directory:

Cancel | <Back I MNext= I Einizh

When finished, click Next.

Note: If you chose to use a published application in the Select a
Citrix Server or Published Application dialog, then you will not
be able to specify thisinformation.

6 |If you want, specify logon information, and then click Next.

If desired, you can specify logon information to be used when
connecting to the remote application.

Username: I

Pasgward: I

Damain: I

Mote: If the application is an anonymous published application, any logon

information that you specify is ignored.

Cancel | <Back I MNext= I Einizh |

Note: If you don't type logon information now, it will be
requested when the connection starts.

7 Inthe Select Window Option dialog you can select specific
Window Colors and Size options by deselecting the Use
Default option and then choosing the setting from the drop-
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down menus.

Add Hew ICA Connection: Select Window Options

This connection can be configured with default display options.
It you would like to override these defaults you can do so below.

Window Colors W Use Default

|256 colors j

Window Size ¥ Use Default

IFuII Screen j
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Cancel | <Back I MNext= I Einizh |

When finished, or if you would liketo usethe default settings,
click Next.

If needed, select sound settings, speed screen settings, encryp-
tion level, and whether you would like to use data compres-
sion in the Select Connection Options dialog.

Add Hew ICA Connection: Select Connection Options

— Sound
" Enable Encryption Level:
Quality: Low < I - J
Basic A

— Speed Screen

- :
touse Click Feedback: I-""UtU 'l U5 Belle Goiiizeeinn

Local Text Echa off <

Cancel | <Back | MNext= | Einizh I

When finished, or if you do not wish to enable these options,
click Next.

Click in the checkbox if you would like to use an alter nate
address when connecting through firewalls. Click in the
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SOCKS checkbox if you would like to connect viaa SOCK S
proxy server. If so, specify the address and port for the proxy
to use.

Add Hew ICA Connection: Set Firewall Options

™ Use alternate address through firewall

SOCKS

™ Connect Yia SOCKS Proxy

Address: Part: | 1080

Cancel | <Back |

When finished, or if you do not wish to enable these options,
click Finish.

The ICA connection will appear in the ezConnect connection list.

Editing an ICA When editing an ICA connection, the user is presented with atabbed
connection dialog, with each tab corresponding to the series of dialogs con-
tained in the Add ICA Connection wizard. For specific information
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concerning the detailed settings contained in these tabs, refer to the
Creating an ICA connection instructions above.

Edit ICA Connection

|Server |Star1up |P.pp|icati0n |L0g0n |Wind0w |Opti0ns |Firewal| |
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Select the type of connection you will use for this ICA connection.

Local Area Metwork j

carcl |
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This chapter describes how to create and edit the configuration of
RDP connections.

Configuring RDP Connections

RDP connections utilize the open source RDP client in order to
connect to Windows NT Terminal Server and Windows 2000 Serv-
ers using the RDP protocol. After you have clicked the add button
in ezConnect, follow these steps to properly setup a new RDP con-

nection.
Creating an RDP 1 Inthe Add Connection dialog, select Neoware RDP Connec-
connection tion from the drop-down menu. When finished, click OK.

Add Connection

Select the type of connection to create:

MNeoware RDP Connection j

Easic Terminal Connection
Custom Connection
Metscape Connection
Fericom Terminal Connection
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2 IntheEnter Connection and Server dialog type atitlefor your
connection in the namefield and then type the name of the
server you would like to connect toin the Server field. When
finished click Next or Finish.

Add RDP Connection: Enter Connection and Server

Enter a name for this connection.
MName:

Type the name of the computer to which you want to connect.
Server:

Cancel | MNext= I Einizh |

Note: By clicking the Finish button at the end of this step or any
subsequent step a connection will be created using the default set-
tings for the remaining configuration options.

3 Inthe Startup Optionsdialog, you can select whether you
would likethis connection to automatically start at startup,
and/or automatically restart the connection after it hasbecome
disconnected.

Add RDP Connection: Specify Startup Options

Startup Options

[~ sutomatically start connection at startup

™ sutomatically restart disconnected sessions

Cancel | =Previous | MNext= I Einizh |

When finished, or if you do not wish to enable these options,
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click Next or Finish.

4 Inthe Specify Application Information dialog, select whether
you would liketo display the desktop, or if you would like an
application to start when the connection is established. Be
sureto specify the Application File Name (command line) and
aWorking Directory for an application that you would liketo
start when the connection is established. When finished, click
Next or Finish.

Add RDP Connection: Specify Application Information

On connection, the Windows NT desktop is displayed by default.
To start an application when you connect, select Application File Mame
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and type its name.

&+ Desktop
" Application File Name:

When you specify an application, you can also specify a working directary.

Waorking directory: |

Cancel | =Previous | MNext= | Einizh |

5 If you want, specify logon information. When finished, click
Next or Finish.

Add RDP Connection: Specify Logon Information

If desired, you can specify logon information to be used when
connecting to the remote application.

Username: |

Fassword: |

Diomain: |

Cancel | =Previous | MNext= | Einizh |

Note: If you don't type logon information now, it will be
requested when the connection starts.
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6 Inthe Specify Window Size dialog decide whether you would
like the connection to be Full Screen or Windowed. If you
would like your connection to be windowed then choose the
size you would like your connection window to be. When fin-

ished, click Next or Finish.

Add RDP Connection: Specify Window Size

Select the window size for this connection.

Window Size:  |Full Screen j

Cancel | =Previous | MNext= I Einizh |

7 Inthe Sdect Connection Options dialog, specify the options
you would like applied to the RDP connection you are creat-

ing.
Add RDP Connection: Select Connection Options
Client Name: I
Keyhoard Layout: ILocaI Keyhoard j

™ Disable Encryption (French NT4-TSE servers only)
™ Disable sending mouse mavements to server

™ Use off-screen backup window

Cancel | =Previous | Einish

The following options can be applied to RDP connections
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» Client Name - Inthisfield you can specify the RDP client
name.
Note: If the Client Nameisleft blank then the RDP connec-
tion will use the Client Name in the General Settings dialog
(see “Network Settings” on page 25).

« Keyboard Layout - Select the type of keyboard you are
using.
Note: The setting for the Keyboard Layout must either be set
to "Local Keyboard" or it must match the Keyboard Locale
setting in the Neolinux General settings dialog (see “Key-
board locale:” on page 24).

» Disable Encryption - Selecting this checkbox will disable
encryption so that your appliance can connect to French Win-
dows NT4 servers running Terminal Server Edition.

» Disable sending mouse movementsto server - This option
reduces the amount of network traffic and should be used for
low bandwidth RDP connections.

» Useoff-screen backup window - Thisimproves the screen
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refresh.
Note: Thisoption uses system memory and can result in slight
performance decrease.
Editing an RDP When editing an RDP connection, the user is presented with a
connection tabbed dialog, with each tab corresponding to the series of dialogs

contained in the Add RDP Connection wizard. For specific informa-
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tion concerning the detailed settings contained in these tabs, refer to
the Creating a RDP connection instructions above.

Edit RDP Connection

Server |Star1up |P.pp|icati0n |L0g0n |Wind0w |Opti0ns |

Enter a name for this connection.
MName:

RODP

Type the name of the computer to which you want to connect.
Server:

Tiger

Ok I Cancel
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This chapter describes how to create and edit Basic Terminal con-
nections.

Configuring Basic Terminal Connections

A Basic Terminal connection allowsthe user to connect toaUNI X,

or Linux server, using a Telnet session. This differs from the more

full featured Pericom terminal emulation which allows the user to

select from different terminal emulations, print from terminal ses-

sions, create macros, and run scripts in sessions. For more informa-

tion on using Pericom terminal emulation server connections, see
“Pericom Terminal Connections” on page 69. After you have
clicked the add button in ezConnect, follow these steps to properly
setup a new Basic Terminal connection.

Creating a Basic 1 Inthe Add Connection dialog, select Basic Terminal Con-
Terminal connection nection from the drop-down menu. When finished, click
OK.

Add Connection

Select the type of connection to create:

Easic Terminal Connection j

Citri= 1C4& Connection
MNeoware RDP Connection

Metscape Connection
Fericom Terminal Connection
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2 Inthe Specify Titleand Server dialog, enter atitlefor your con-
nection. Then enter the nameor IP address and the port of a
host to connect to. When finished, click Next or Finish.

Add Hew Terminal Connection: Specify Title and Server

Enter a name for this terminal connection and enter the name ar
IP address and port of a host to connect to.

MName I
Host | Part |23
Cancel | MNext= I Einizh |

Note: By clicking the Finish button at the end of this step or any
subsequent step a connection will be created using the default set-
tings for the remaining configuration options.

3 Inthe Startup Optionsdialog, you can select whether you
would like this connection to automatically start at startup,
and/or automatically restart the connection after it hasbecome
disconnected. When finished, or if you do not wish to enable
these options, click Next or Finish.

Add Hew Tenminal Connection: Specify Startup Options

Startup Options

[~ sutomatically start connection at startup

™ sutomatically restart disconnected sessions

Cancel =Previous | MNext= I Einizh
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I~ Full Screen ‘0

©
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Columns IBD vl Rows |24 vl

Cancel | =Previous | MNext= I Einizh |

5 If you would liketo specify which font sizeto use, uncheck the
Use Default checkbox, and select the font size you would like
to use from the drop-down list. When finished, click Next.

Add Hew Terminal Connection: Set Window Options

Window Size

[~ Full Screen

Columns IBD vl Rows |24 vl

Cancel | =Previous | MNext= I Einizh |

6 If you would like to specify the foreground and background
color of your connection, uncheck the Use Default check-
boxes, and select the color s you would liketo use from the
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drop-down lists. When finished, click Finish.

— Window Colors

Foreground IV Use Default

ftack -

Background IV Use Default

funite -

Cancel | =Previous |
The Basic Terminal connection will appear in the ezConnect connec-
tion list.
Editing a Basic When editing aBasic Terminal connection, the user is presented

Terminal connection with atabbed dialog, with each tab corresponding to the series of
dialogs contained in the Add Terminal Connection wizard. For spe-
cific information concerning the detailed settings contained in these
tabs, refer to the Creating a Basic Termina connection instructions
above.

Edit Terminal Connection

Server |Star1up |Wind0w |F0nt |Co|0r |

Enter a name for this terminal connection and enter the name ar
IP address and port of a host to connect to.

MName IElasic Terminal

Host IServer Fort |23

Ok I Cancel
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If your Eon has the optional Netscape software installed, then this
chapter describes how to create and edit Netscape connections.

Configuring Netscape Connections

A Netscape connection allows the user to establish a connection to
the Internet or alocal intranet site using the embedded Netscape
client. After you have clicked the add button in ezConnect, follow
these steps to properly setup a new Netscape connection.

Creating a Netscape 1 IntheAdd Connection dialog, select Netscape Connection
connection from the drop-down menu. When finished, click OK.

Add Connection

Select the type of connection to create:

Metscape Connection j

Citri= 1C4& Connection
MNeoware RDP Connection
¥ Window Connection
Easic Terminal Connection

2 Inthe Enter Connection Name and Start Page dialog, enter
atitlefor your connection in the Namefield, and then spec-
ify the url (uniform resource locator) of the web page you
would liketo appear when you start the connection. When
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finished, click Next or Finish.

Enter the name of this Netscape connection.

Mame |Netscape

Enter the [ocation of the web page that should be loaded
when Metscape starts.

Start page |http:waw.neoware.com

Cancel | MNext= I Einizh |

Note: By clicking the Finish button at the end of this step or any
subsequent step a connection will be created using default settings
for the remaining options.

3 Inthe Select Netscape M ode dialog, choose whether you would
like Netscapetorun in either the" Standard Netscape" or

"Kiosk Mode." When finished, click Next or Finish.

Enter the mode in which Metscape should be run.

& Standard Metscape
 Kiosk Mode

Click "Standard Metscape” to run the familiar version of the browser.
To disable certain features and provide a more secure environment
desirable in web kiozks, click "Kiosk Mode".

Cancel =Previous | MNext= I Einizh
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Note: The Netscape Kiosk mode runs the browser in afull-
screen mode and allows the administrator to disable certain fea-
tures of the Netscape Browser in order to provide the users of
this connection with a more secure connection. Thisis accom-
plished in step 5 of the Add Netscape Connection Wizard.

4 |nthe Startup Optionsdialog, you can select whether you
would likethis connection to automatically start at startup,
and/or automatically restart the connection after it has
become disconnected. If you are creating a Netscape Kiosk
connection, click Next. If you are creating a Standard
Netscape connection, click Finish.

Add Hetscape Connection: Specify Startup Options
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Startup Options

[~ sutomatically start connection at startup

™ sutomatically restart disconnected sessions

Cancel | =Previous | MNext= I Einizh |

5 If you chosetheKiosk Modein step 3, the Configurethe User
Interfacedialog will appear. Inthe Configurethe User Inter-
face dialog, choose which featuresyou would like enabled or
disabled in the Netscape browser used for this connection. To
enable afeatureit must have a check in its corresponding
checkbox. To disable a feature, the corresponding checkbox
must be empty. Set the featuresto either enabled or disabled.
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When finished, click Next.

Click the checkboxes to enahble the following items:

Toolbars ——— [~ Mavigation Buttons

¥ Menu Bar ¥ Back ¥ My MNetscape
¥ MNavigation Toalbar ¥ Forward ¥ Print

¥ Location Toolhar ¥ Reload ¥ Security

¥ Personal Toolbar ¥ Home ¥ Shap

¥ Bookmarks ¥ Search ¥ Stop

¥ Enahle Alt-Key and Right Mouse Buttan
¥ Enahle Netscape Logo Button
¥ Enahle Status Bar

Cancel | =Previous | MNext= I Einizh |

6 If you want, click on theicon in the Modify Netscape Prefer -
encesdialog in order to start the Netscape browser prefer-
ences editor.

Add Hetscape Connection: Modify Netscape Preferences

If you have
dlsa_bled the menu 2 Click here to use Metscape’s preferences editor to initialize
par 1 Sep S /5{% or maodify a default preferences file.

clicking here opens
the Netscape
Preferences Editor
which can only be
accessed from the

menu bar.
Cancel | =Previous |

FYl Once you have finished modifying the Netscape Prefer ences,
Zziegifgﬁigzﬁgs\fg click OK and then select Exit from the File menu in the
changes to be made to Netscape browser. Then select Finish in the M odify Netscape
the software appearance, Preferences dialog to complete the Netscape connection.
font, color, home page, . . L.
history, programming Note: For more information on editing the Netscape browser
EIEITE SITaTpel, Cathe preferences, refer to Netscape’s documentation.
ies, cache, and proxy set-
tings.
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Editing a Netscape
connection

Printing Netscape
pages

Netscape Connections

The Netscape connection will appear in the ezConnect connection
list.

When editing a Netscape connection, the user is presented with a
tabbed dialog, with each tab corresponding to the series of dialogs
contained in the Add Netscape Connection wizard. For specific
information concerning the detailed settings contained in these tabs,
refer to the Creating a Netscape connection instructions above.

Edit Hetscape Connection

Mame |M0de |Star1up |Kiosk Options |Preferences |

Enter the name of this Netscape connection.

Mame |Netscape

Enter the [ocation of the web page that should be loaded
when Metscape starts.

Start page |http:waw.neoware.com

Ok I Cancel

The local Netscape Navigator browser prints to PostScript printers
only.

Make sure the printer connected to your Eon is turned on and not
currently printing other files.

» To print Netscape pages, click File | Print from the Netscape
menus, and then click Print.

Note: If you are using any printer other than your default, you
must first specify that printer in the /writable/sys/printcap file.
You can then specify that printer by typing Ipr -P (printername) in
the Print Command field, located in the Netscape Print Dial og.
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CHAPTER 8 X \M ndOVV
Connections

If your Eon contains this software option, then this chapter
describes how to create and edit X Window connections.

Configuring X Window Connections

An X Window connection allows the user to connect to XDM serv-
ersfor remaote X desktops. After you have clicked the add button in
ezConnect, follow these steps to properly setup a new X Window

connection.
Creating an X 1 Inthe Add Connection dialog, select X Window Connection
Window connection from the drop-down menu. When finished, click OK.

Add Connection

Select the type of connection to create:

¥ Window Connection j

Citri= 1C4& Connection

asic Terminal Connection
Custom Connection
Metscape Connection
Fericom Terminal Connection
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X Window Connections

2 Enter anamefor your X Window connection. When finished,
click Next.

Add X Window Connection: Enter Connection Hame

Enter a name for this ¥ Window connection.

MName

3 IntheEnter XDM Server dialog, enter the name of the XDM
server you wish to connect to, and then specify thetype of X
connection you are creating. When finished, click Next.

Add X Window Connection: Enter XDM Server

— Server Infarmation

HDM Server I

Type IDirect vl
Timeout ISD

Cancel =Previous | MNext= I Einizh
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4 Enter thefont server and thefont server port you wish to use.
When finished, click Next.

Add X Window Connection: Enter Font Server

Font Support
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Font Server |

Font ServerPort |7100

Cancel | =Previous | MNext= | Einizh |

5 Inthe Startup Optionsdialog, you can select whether you
would like this connection to automatically start at startup,
and/or automatically restart the connection after it has
become disconnected. When finished, or if you do not wish to
enable these options, click Finish.

Add X Window Connection: Specify Startup Options

Startup Options

™ Automatically start connection at startup

™ Automatically restart disconnected sessions

Cancel | =Previous | Einish

The X Window connection will appear in the ezConnect connection
list.
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Editing an X When editing an X Window connection, the user is presented with a

Window connection tabbed dialog, with each tab corresponding to the series of dialogs
contained in the Add X Window connection wizard. For specific
information concerning the detailed settings contained in these tabs,
refer to the Creating an X Window connection instructions above.

Edit X Window Connection
MName |Server |F0nts |Star1up |

Enter a name for this ¥ Window connection.

MName ¥ Window Connection

Ok I Cancel
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If your Eon has this software option, then this chapter describes
how to create a Custom connection.

Configuring Custom Connections

A Custom connection allows the user to define an executable com-
mand that isrun asif from acommand line in order to start a Con-
nection. After you have clicked the add button in ezConnect,
follow these steps to properly setup a Custom connection.

Creating a Custom 1 Inthe Add Connection dialog, select Custom Connection
connection from the drop-down menu. When finished, click OK.

Add Connection

Select the type of connection to create:

Custom Connection j

Citri= 1C4& Connection
MNeoware RDP Connection
¥ Window Connection

etscape Connection
Fericom Terminal Connection

2 Inthe Specify Name and Command, enter a name for your
connection, and the executable command you would like to
useto start your custom connection. When finished, click
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Next or Finish.

Add Custom Connection: Enter Connection Hame and Command

Enter a name for this custom connection and enter the [ocal
command that should be run.

MName I
Command I
Cancel | MNext= I Einizh |

Note: By clicking the Finish button at the end of this step or any
subsequent step a connection will be created using default settings
for the remaining options.

3 Inthe Startup Optionsdialog, you can select whether you
would likethis connection to automatically start at startup,
and/or automatically restart the connection after it hasbecome
disconnected. When finished, or if you do not wish to enable
these options, click Finish.

Add Custom Connection: Specify Startup Options

Startup Options

[~ sutomatically start connection at startup

™ sutomatically restart disconnected sessions

Cancel =Previous Einish
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contained in the Add Custom Connection wizard. For specific infor-
mation concerning the detailed settings contained in these tabs, refer
to the Creating a Custom connection instructions above.

(]

The Custom connection will appear in the ezConnect connection list. [Jili§

8

£

Editing a Custom When editing a Custom connection, the user is presented with a 8
connection tabbed dialog, with each tab corresponding to the series of dialogs g
47
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CHAPTER 10

If your Eon has the optional Pericom software, then this chapter

Pericom Terminal
Connections

Eon 4000 Series User Manual

(%]
c
o
=
[S]
@
c
c
o
o
o]
c
€
S
@
S
o
(8]
T
)
o

describes how to create and edit Pericom Terminal connections.

Configuring Pericom Terminal Connections

A Pericom Terminal connection allows the user to access main-
frames or minicomputers using teemX. The Pericom terminal con-
nection differs from the Basic terminal connection by offering the
user advanced functionality features such as printing, macro,
scripting, and teemX, which is a suite of more than 30 al phanu-
meric and graphic terminal emulations. These emulations include:
Alphanumeric Emulations

ADDSA2.

ANSI BBS.

AT&T 5510.

Data General DG410.

DEC VT52, VT100, VT101,
VT102,VT125,VT131,VT132,
VT220,VT240,VT320, VT340,
VT400-7, VT400-8, VT420.
DOC 18.

Hazeltine 1500.

Hewlett Packard 2392A, 2622A,
700/92.

IBM 3151, 32702, 3,4, 5NVT
Mode, 3270E, and 5250.

ICL 7561.

McDonnell Douglas Prism-8, -9.

* Microcolor 2200.

*  PrimePT250.

* SCO Console.

* Siemens 97801.

e StratusV102.

* Tandem 6526, 6530.

* Televideo 910, 925.

* Viewdata 40, 80, Split.
*  WYSE 50, 50+, 60.

Graphic Emulations

« DECVT340 (ReGlIS).
« IBM 3270.

» Retrographics VT640.
o Tektronix 4010, 4014.
e Westward 2119.
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After you have clicked the add button in ezConnect, follow these steps
to properly setup a Pericom Terminal connection.

Creating a Pericom 1 Inthe Add Connection dialog, select Pericom Terminal Con-
Terminal connection nection from the drop-down menu. When finished, click OK.

Add Connection

Select the type of connection to create:

Fericom Terminal Connection j

Citri= 1C4& Connection
MNeoware RDP Connection
¥ Window Connection
Easic Terminal Connection
Custom Connection
Metscape Connection

2 Inthe Specify Name, Host, and Emulation dialog, enter a name
for your connection, a nameor |IP address of a host to connect
to (optional), and the emulation you would like to use. When

finished, click Next or Finish.

Add Pericom Termminal Connection: Specify Name, Host and Emulation

Enter a name for this connection. The host is optional. If creating
a serial connection the host should be omitted. Finally select an
emulation type from the list.

MName I

Host I

Emulation [ 52 =

Note: By clicking the Finish button at the end of this step or any
subsequent step a connection will be created using default settings
for the remaining options.
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3 Inthe Startup Optionsdialog, you can select whether you
would likethis connection to automatically start at startup,
and/or automatically restart the connection after it has
become disconnected. When finished, or if you do not wish to
enable these options, click Next or Finish.

Add Pericom Tenminal Connection: Specify Startup Options
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Startup Options

[~ sutomatically start connection at startup

™ sutomatically restart disconnected sessions

Cancel | =Previous | MNext= I Einizh |

4 |IntheModify User Interface dialog, choose the settings you
would like applied to the Pericom Terminal Connection User
Interface. Check the box of the corresponding option to set
thefeature. These optionsinclude:

« Menu Bar Items- These options alow you to customize the
menu bar displayed at the top of the Pericom Termina win-
dow. You can hide the entire Menu Bar, or you can disable one
or more of the individual menus (File, Settings, Help, and
Quit) on the Menu Bar.

» ActionsOn Host Close - These option allow you to custom-
ize what occurs when aterminal emulation session is closed.
You can Exit Pericom, Stay Alive (keep Pericom running
without a session), Reconnect, or have adialog display allow-
ing you to choose which option you would like to occur.
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» Toolbars- These option allow you to hide the toolbarsin the
Pericom Terminal window. You can disable the Status Bar,
Scroll Bar, and the Soft Buttons.

Add Pericom Temminal Connection: Modify User Interface

— Menu Bar ltems ————— — Actions On Host Close
™ Hide Menu Bar & Display &l Options
[T Disable File Menu 1 Exit Pericom
[ Disable Settings Menu  Stay alive
™ Disable Help Menu © Reconnect
™ Disable Guit Button

— Tool bars

[T Disahle Status Bar [T Hide Soft Buttons

[~ Disable Scroll Bar

Cancel | <Pravious | ext= I Einish |

When finished customizing the user interface, if necessary,
click Next or Finish.

5 IntheOptional Advanced Settingsdialog, type any command
line options you would like to append to the Pericom execut-
able command. When finished, click Finish.

Add Pericom Tenminal Connection: Optional Advanced Settings

Advanced Options

Enter advanced options to be appended to the cammand line

Options

pelp |

¥ Use Local Keyhoard
NOTE: Advanced options can also be configured using the

Fericam menus. Saving configurations (with File | Save
Settings) affects each instance of this connection.

Cancel | <Previous Einish
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Note: The Use Local Keyboard option (selected by default)
causes your keyboard to be automatically configured using the
Keyboard Locale setting in the General Settings dialog (see
“Keyboard locale:” on page 24). Unchecking this option will
require the user to configure their keyboard for the Pericom ¢
nection manually.

The Pericom Terminal connection will appear in the ezConnect ¢
nection list.

Pericom Teiminal Connections

Editing a Pericom When editing a Pericom Terminal connection, the user is presented

Terminal connection with a tabbed dialog, with each tab corresponding to the series of
dialogs contained in the Add Terminal Connection wizard. For spe-
cific information concerning the detailed settings contained in these
tabs, refer to the Creating a Pericom Terminal connection instruc-
tions above.

Edit Pericom Terminal Connection

Mame |Stanup |GUI |.ﬁ.dvanced |

Enter a name for this connection. The host is optional. If creating
a serial connection the host should be omitted. Finally select an
emulation type from the list.

MName IPericom
Host I
Emulatian [ 52 =
Ok I Cancel
Printing text You can print teemX text screens to a printer directly attached to
screens your Eon. (Your system administrator can configure your Eon to
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print to a network printer.) The loca printer must be turned on and
not currently printing other files.

Setting up a text Before printing to alocally attached printer, configure teemX to use
printer the port on which the printer is attached.

» Select Printer Setup from the teemX File menu.
» Select the appropriate printer port and type from the setup selec-

tion screen.
L TeemX - Text Printer Settings
Printers Available
LPT 1 i
COM_1
COM_2
NLPT 1 Testonly ‘
COM_1_TextOnly
COM_2_TextOnly
7
J=l I
Printer driver IEllJI‘ ascii
Wity i ez IELPT_I_TextOnIv
with options I
ok | Cancel | Options
Printer Selection Port Description
LPT_1 Parallel Text printer (Use the "Text-
LPT_1 TextOnly Only" version -- which adds
CoM_1 COM1 carriage returnsif necessary --
COM_1_TextOnly if 'the output does not line up
with what appears on-screen)
COM_2 COomM2

COM_2 TextOnly

Note: The printer names that appear in the Printer Setup utility
are listed in the Eon/stc/printcap file. Administrators familiar with
UNIX/Linux printcap files can modify this file to add network
printers, or to modify the default entries.
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 If the status bar isturned on (Settings | VT/ANSI/SCO dialog,
Status Line = Indicator), Printer Ready appears when the settings
have been made.

Printer: Feody |
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This chapter explains how to use the NeoLinux desktop to manage
your program windows.

Getting Started

Overview Other thin clients only use full screen connections requiring the
user to know keyboard short-cuts in order to switch between multi-
ple connections. In addition to full screen connections, the Eon
allows the user to create windowed connections, between which
they can easily switch at the click of amouse.

After you start awindowed connection, that connection will appear
upon the NeoLinux desktop. The NeoLinux desktop is a graphical

ez ezCaonnect

M) Refresh Screen
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user interface that lets you manage multiple windows.

Using the Taskbar  The NeoLinux taskbar is a movable control bar. Every open Win-
dows connection and NeoLinux window has ataskbar button.

» Toopen the Eon menu, click the Eon button on the taskbar.
Then click amenu item to select it.

To open the NeoLinux menu, To select a window, click its
click the NeoLinux button. / taskbar button.
3 Eon | =, Terminal - Basic Termina...l |-:|:| 6:52 AM

« To select awindow or connection, even when it isn't on the cur-
rent NeoLinux desktop, left-click its taskbar button. To learn how
to use NeoLinux windows, see page 79.

Note

Your system administra-
tor can hide the

NeoLinux taskbar so - « Tomovethetaskbar, middle-click and drag the edge of the task-
ﬂ:]aet '\t/\‘;"rf’epne%sua;o?nt{‘t'g bar beyond the middle of the desktop. Then release the mouse
this line, the taskbar button, and the taskbar moves to the top or bottom.
agﬁ’iﬁ;j\}:\’?fonmyf;sk_ + Toresizethetaskbar, left-click and drag an edge of the taskbar.
Ear‘ the tazkbar hides Asyou open more windows, you may want to enlarge the taskbar
again. to make its buttons more readable.

« Todisplay thewindow properties, right-click its taskbar button.
To close a Properties box, click it.

Using the Desktop  The Desktop Divider, that resides on the right hand side of the task-

Divider bar, is a miniature representation of four desktops in which you can
open and move NeoLinux windows. In effect, the Desktop Divider

I ] 7:01 aM quadruples the work space available on the NeoL inux desktop.

» Todisplay a NeoLinux desktop, left-click one of the colored
squares in the Desktop Divider in order to access the desktop it
represents.
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» To move windows between NeoL inux desktops, Left-click on
the computer icon in the upper left-hand corner of the window
you would like to move. Highlight the Move to desk option in the
drop-down menu, and then from the drill down menu select a
Desk to place the window.
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Using NeoLinux Windows

Using the window  Each program on the NeoLinux desktop operates in a separate Win-

controls dow that you can maximize, minimize, and move.
N Hetscape: Eon 4000 Serie _ O] x
FYI Go  Window e
The title bar displays ‘A4 ﬁ 2
Minimize
the na_me of th_e pro- DEriniEs Reload Hiome Search e y  Ffint
gram in the window. Mlnlmlze
When it’s highlighted, Maove To Desk Menu Button | and reowace. ndt's Relatdd
the window is active, Kill I Title Bar Maximize
o 7 L bhail ## Connecti I1a| J I‘ hftpl

board and mouse
interact with that pro-
gram.

3

CIoseJ

4000

o nart Linux Appliance
| Window Control Menu | ks Outside The Box.

Eon 4000 lets wou run "Windows or UMIA applications from a server —
plus connect to the Internet, and run any Linus application - without
the cost of hassle of a PC. Maturally. It's from Neoware - the industry
leacler that's won virtually every award in appliance computing.

Xl SHEEEEEREE

|

» Todisplay the Window Control menu, click the Menu button.

Then click a menu command. For example, click Move, drag the
window, and then click the pointer at the desired position.
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To reduce awindow to a taskbar button, click its Minimize
button (-), or select minimize from the drop-down menu. To
reopen the window, click its taskbar button.

To fill the desktop with a window, click its Maximize button
(0), or select maximize from the drop-down menu.

To close awindow and its program(s), left-click its Close but-
ton (X), or select close from the drop-down menu.

To move a window, left-click and drag itstitle bar. Or click and
drag awindow edge or corner with the middle or right mouse but-
tons.

To resize awindow, left-click and drag an edge or corner.
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Appendix A: Advanced
NeoLinux Configuration

This appendix discusses advanced configuration procedures for
Neolinux based appliances.

Enabling the USB Controller in the appliance BIOS

Setting the USB
Controller setting in
the BIOS to Enabled

If you are using Neoware computing appliance that were shipped
prior to July 1, 2001, then you will need to enable the USB control-
ler in the BIOS of your appliance in order to install and use USB
devices. In devices shipped after July 1, 2001, the USB controller
will aready be enabled. Please carefully follow theinstructions
below in order to enable the USB controller in the appliance BIOS.
Note: Avoid changing other settings in the appliance BIOS as it
can cause the appliance to not function properly.

1 From the ezConnect - Eon Connection Manager select Connec-
tions | Sessions | Restart in order to Restart your appliance.
When the Neoware L ogo appears on the screen, pressthe Delete
key in order to enter the BIOS configuration.

3 When the CMOS Setup Utility appears, select the Chipset Fea-
tures Setup with the directional arrow keys and hit the Enter
key.

4 When the Chipset Features Setup appears, select the USB con-
troller setting with the directional arrow keys so that the setting
"Disabled" is highlighted in red.

Note: If the USB Controller setting highlight inred is

N
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"Enabled" then skip to step 6.

5 Hit the Page Down or Page Up key onceto set the USB Control-
ler to "Enabled.”

6 Hit the escape key (ESC) to exit the Chipset Features Setup and
return to the CMOS Setup Utility.

7 Hitthe F10 key to Savethe BIOS configuration and exit the setup
utility.

Your appliance will reboot and you can now install (see “Connecting
USB peripheral devices” on page 19) and use USB peripheral
devices.

Setting your Eon to ignore BOOTP or DHCP responses

NeoLinux 2.1 has the capability of allowing the user to set their
Ethernet controller to ignore BOOTP or DHCP responses from the
server. In order for this to be accomplished, it is necessary to edit the
pump.conf configuration file in the /writable/sys directory of your
eon file system.

Editing the 1 Open an appliance console by selecting Settings | Appliance
pump.conf Properties | Console from the ezConnect menu bar.

_configulgzétiC())TnPfile 10 > Atthe bash$ prompt type su and hit enter to login as the supe-
\gnore or ruser. When prompted type the appliance password and hit enter.
DHCP responses . .
Note: If you have not set an appliance password, you will need to
do so for this operation. For instruction on setting the appliance
password see “Security” on page 30.

3 At the bash# prompt type nano /writable/sys/pump.conf and hit
enter in order to open the pump.conf file in the nano text editor.

4 When the nano text editor appears, place the cursor at the end of
the pump.conf file and add the following device entry:

device ethO {
i gnor e-dhcp
}
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Note: The device entry example above is used to set the appli-
ance to ignore DHCP responses. In order to ignore BOOTP
responses replace thei gnor e- dhep line with i gnor e- boot p.

5 Type CTRL-O to save the pump.conf file.
6 Type CTRL-X to exit the nano text editor.

7 Restart the appliance by selecting Connection | Session | Restart
from the ezConnect menu bar.
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power jack 17
Prime PT250 69
printcap file 74
printers
settings 32
printing
connecting printers 18
Netscape pages 59
parallel port 17
Pericom Terminal connections
text screens 73
seria port 17
Properties box
from NeoLinux taskbar 78
protocols
ICA 13,37
RDP 13, 45
PS/2 mouse 17
PWR connector 17
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RDP (Remote Desktop Protocol) 45
Connection Options 48
Client Name 49
Disable Encryption (French NT4-TSE serversonly) 49
Disable sending mouse movements to server 49
Keyboard Layout 49
Use off-screen backup window 49
connections
adding 45
creating 45
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RDP (Remote Desktop Pratocol) protocol
overview 13
Retrographics VT640 69
RJ-45 Ethernet jack 17

S
SCO Console emulation 69
Security Settings 30
set/change password 31
Serial port
location 17
Serial Window accessory 35
Set/change password 31
setting the date and time 33
Setup client
broadcast address 25
client name 25
default domain 26
default gateway 26
DHCP/Bootp server 25
IP address 25
keyboard locale 24
network mask 25
primary DNS server 26
secondary DNS server 26
speed 25
static IP 25
Setup warning dialog 26
Siemens 97801 69
Speed 25
Static IP 25
Stratus V102 69
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Tandem 6526, 6530 69
technical support 14
teemX
alphanumeric emulations 69
graphics emulations 69
upgrade option 13
Tektronix 4010, 4014 69
Televideo 910, 925 69
Telnet 51
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teemX suite 13
title bar (NeoLinux windows) 79

U

USB Controller
Enabling 81

USB ports, locating 17

\
Viewdata 40, 80, Split 69
Virtual Termina

switching via hotkeys 32

w
Westward 2119 69
windows 79
active 79
buttons 79
closing 80
maximizing 80
minimizing 80
moving 80
resizing 80
title bar 79
using the controls 79
WinFrame 13, 37
Work Area 22
WY SE 50, 50+, 60 69
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X Window
connections
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editing 64
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